THONG BAO VE VIEC CHINH SACH XU LY DU LIEU CA NHAN
NOTIFICATION OF PERSONAL DATA PROCESSING POLICY

Cong ty TNHH Rohto- Mentholatum Viét Nam (“Céng Ty” hodc “Rohto Viét Nam”) tran trong thong
bao dén Quy Ong/Ba vé chinh sach xir 1y dit lidu ca nhan lién quan dugc ban hanh bi Cong Ty nhu dinh
kém bén dudi (“Chinh Sach”), cin ctr theo Luit Bao vé dit liéu ca nhan s6 91/2025/QHI15 ngay
26/6/2025 va Nghi dinh sb 356/2025/ND-CP ngay 31/12/2025 quy dinh chi tiét mot sé diéu va bién phap
thi hanh luat bao v€ dit li¢u c4 nhan dugc ban hanh bdi Chinh phu va cac van ban stra déi, bd sung lién
quan (néu co).

Rohto-Mentholatum (Vietnam) Co., Ltd. (the “Company” or “Rohto Vietnam”) respectfully informs You
of the personal data processing policies issued by the Company as enclosed below (“Policy”) according
to the Law No. 91/2025/QH15 dated 26 June 2025 on Personal Data Protection and the Decree No.
356/2025/ND-CP dated 31 December 2025 detailing a number of articles and measures for the
implementation of the Law on Personal Data Protection, which is issued by the Government and other
relevant documents on its supplementations and amendments.

Trong qua trinh thuc hién cac giao dich lién quan dén hoat dong kinh doanh, van hanh cua minh, Rohto
Viét Nam s& xtr 1y dit liéu ca nhan cta tit ca chu thé theo diing quy dinh phéap luat. Khi cung cép, chia sé
dir lidu c4 nhan cho Rohto Viét Nam dudi bét ky hinh thire nao, cac bén lién quan cin doc, hiéu rd vé
Chinh Sach bén dudi.

During the process of performance of transactions regarding its business and operations, Rohto Vietnam
will process the personal data of all subjects in accordance with the laws. Upon the provision or share of
personal data to Rohto Vietnam in any forms, relevant parties shall read and fully understand the Policy
below.

Rohto Viét Nam cam két t6n trong va bao vé dit liéu c4 nhan cia cac cha thé néu trén theo quy dinh cua
phap luat Viét Nam.

Rohto Vietnam commits to respect and protect its employees’s personal data in accordance with laws of
Vietnam.

Trudng hop ¢ bat ky cau hoi/yéu ciu thue thue hién quyén cta chi thé dir liéu ca nhan nao lién quan dén
Chinh Sach dinh kem, vui long guri thu dién tir dén hop thu enquiries@rohto.com.vn.

If cases of any inquiries regarding the Policy enclosed, please send an email to enquiries@rohto.com.vn.

Tran trong,

Sincerely,

Cong ty TNHH Rohto- Mentholatum Viét Nam
Rohto-Mentholatum (Vietnam) Co., Ltd.



CHINH SACH XU LY DU LIEU CA NHAN
PERSONAL DATA PROCESSING POLICY

(Hiéu luc k& tir ngaty 09/06/2026)
(Effective from 09" June, 2026)

Cong ty TNHH Rohto-Mentholatum (Viét Nam) (sau day dugc goi 1a “Rohto Viét Nam” hodc "Cong
Ty") ludn t6n trong quyén riéng tu va cd ging bao vé Dir Liéu C4 Nhan ciia moi chi thé. Rohto Viét Nam
dam bao thuc hién Xir Ly Dir Liéu C4 Nhan ctia moi Chui Thé Dir Liéu Ca Nhan phu hop véi quy dinh caa
phap luat, bao gom ca Luat Bao vé dit liéu ca nhan s6 91/2025/QH15 ngay 26 thang 06 nam 2025 va Nghi
dinh sb 356/2025/ND-CP ngay 31 thang 12 nam 2025 quy dinh chi tiét mot s6 diéu va bién phap thi hanh
luat bao vé dit liéu ca nhan va cic van ban sira d6i, bd sung, thay thé tai timg thoi diém va cac van ban sira
d6i, bo sung, thay thé Nghi dinh nay tai timg thoi diém.

Rohto-Mentholatum (Vietnam) Co., Ltd. (hereinafter referred to as “Rohto Vietnam” or the “Company”)
always respects the privacy and strives to protect the Personal Data all subjects. Rohto Vietnam ensures
that the Personal Data Processing of all subjects is carried out in accordance with the of laws, including
Law on Personal Data Protection No. 91/2025/QH15 dated June 26, 2025 and Decree No. 356/2025/ND-
CP dated December 31, 2025, detailing a number of articles and measures for the implementation of the
Law on Personal Data Protection and amendments, replacements from time to time.

DPIEU 1. PHAM VI VA POI TUQNG AP DUNG CHINH SACH
ARTICLE 1. SCOPES AND SUBJECTS OF APPLICATION OF THE POLICY

1.1.Pham vi ap dung
Scope of application

Chinh sach xir 1y dit liéu c4 nhan nay bao gdm céac ndi dung nhu: (i) loai Dit Liéu C4 Nhan duogc xir
Iy, muc dich xtt Iy Dt Liéu Ca Nhan; Bén Kiém Soat Dit Liéu C4 Nhan hoic Bén Kiém Soat Va Xu
Ly Dit Liéu Ca Nhan; va cac quyén, nghia vu cia Chi Thé Dit Li¢u Ca Nhan; (i) cac truong hop Xir
Ly Dit Liéu C4 Nhan ma khong can c6 sy dong y ctia Chii Thé Dit Liéu Ca Nhaén; (iii) trinh tu, thu
tuc thue hién cac quyén ciia Cha Thé Dit Liéu C4 Nhan va cac biéu mau lién quan, va (iv) quy dinh
lién quan dén viéc x0a, huy Dit Liéu C4 Nhan, va cac ndi dung khac (sau ddy goi 1a “Chinh Sach™).
Chinh Sach duoc thong bao cong khai trén website chinh thirc cia Rohto Viét Nam. Khi mua bt ky
san pham, sir dung bét dich vu, tién ich va/hodc xac lap bét ky giao dich, quan hé nao voi Cong Ty,
Quy Ong/Ba can doc, hiéu rd va dong ¥ ap dung Chinh Sach nay.

This personal data processing policy includes the following: (i) the types of Personal Data processed,
the purpose of Processing Personal Data; Personal Data Controller or The Party Controlling and
Processing Personal Data; and the rights and obligations of the Personal Data Subject; (ii) cases of
Processing Personal Data without the consent of the Personal Data Subject; (iii) the processes and
procedures regarding the performance of the rights of the Personal Data Subject and related forms,
and (iv) provisions relating to the deletion and destruction of Personal Data, and other related
matters (hereinafter referred to as the "Policy”). The Policy is publicly announced on the official
website of Rohto Vietnam. When purchasing any product, using any service or utility, and/or entering



1.2.

into any transactions or relationships with the Company, You must read, understand, and agree to
apply this Policy.

Doi twong 4p dung
Subjects of application

Bing viéc xé4c 14p cac thoa thudn/giao dich voi Rohto Viét Nam va/hodc ddng v cho phép Rohto Viét
Nam sir dung va xir 1y dit liéu ca nhén lién quan dung quy dinh phap luat va huéng dan cua Rohto tai
Chinh Sach, Quy Doanh Nghiép/Quy Ong/Ba ddng ¥ tudn theo toan bd cac quy dinh dwoc dé cap tai
Chinh Sach.

By entering into agreements/transactions with Rohto Vietnam and/or agreeing to allow Rohto
Vietnam to use and process related personal data in accordance with the laws and Rohto's guidelines
in this Policy, Your Company/You agree to abide by all regulations mentioned in this Policy.

Chinh Séch nay cé thé dugc ap dung cho viée Xtr Ly Dt Li¢u Ca Nhan thu dugc tir cac chu thé sau

day:

This Policy may apply to the Processing of Personal Data collected from the following subjects:

- Khach hang (bao gdm khach hang tiém ning), nha cung cip, ddi tac va cac ca nhan, to chirc khac

c6 giao dich hoic ky két bat ky thoa thuan nao véi Rohto Viét Nam, cing nguoi lién hé, nguoi
dai dién hoac ca nhan c¢6 lién quan cta cac td chirc, ca nhan nay trong qua trinh thiét 1ap, thuc
hién hoac chdm dut quan h¢ hop téc, giao dich v&i Rohto Viét Nam.
Customers/clients (including prospective customers/clients), suppliers, partners, and other
individuals or organizations that enter into transactions with or execute any agreements with
Rohto Vietnam, together with their contact persons, representatives, or other related individuals
in the course of establishing, performing, or terminating cooperation or transaction
relationships with Rohto Vietnam.

- Nhiing nguoi truy cép vao cac website chinh thuc, website thuong mai dién tir, trang mang xa hoi
ctia Rohto Viét Nam Viét Nam (ké ca cic website ctia cac phong kham, nha hang va cac don vi
khac truc thudc Cong Ty), cac ung dung cia Cong Ty (néu co).

Individuals who access Rohto Vietnam’s official websites, e-commerce websites, social media
pages (including websites of clinics, restaurants, and other units affiliated with the Company),
and applications of the Company (if any).

- Khach dén vin phong, phong kham, nha hang, dia diém kinh doanh cua Rohto Viét Nam (trong
trudng hop cin thu thip thong tin ¢4 nhan dé phuc vu cong tic bao vé, cip quyén ra vao toa
nha/vin phong/nha may, ghi lai hinh anh cua khach vao bang camera....).

Visitors to Rohto Vietnam’s offices, clinics, restaurants, and business premises (Where Personal
Data collection is required for security purposes, access control to buildings/offices/factories,
recording visitors’ images through camera systems, etc.).

- Céc ca nhan khac lién hé voi Rohto Viét Nam theo bat ky cach thtc nao vi du nhu email, dién
thoai... dé hoi, khiéu nai hodc c6 bit ky trao ddi nao khac vé cac san pham, dich vu ciia Rohto
Viét Nam.

Other individuals who contact Rohto Vietnam through any means, including email, telephone,
etc., to make inquiries, complaints, or engage in any other communications regarding Rohto
Vietnam’s products or services.



- Nhitng nguoi tham gia cac cudc hop, hoi thao, sy kién, chuong trinh tiép thi, quang ba, chuong
trinh khuyén mai, khao sat, nghién ctru, thir nghiém san phélm hodc cac hoat dong khac do Rohto
Viét Nam t6 chirc hodc phdi hop t6 chre.

Individuals participating in meetings, seminars, events, marketing programs, promotional
campaigns, surveys, research activities, product testing programs, or other activities organized
or co-organized by Rohto Vietnam.

- Ung vién tng tuyén vao Rohto Viét Nam qua bat ky kénh nao.

Candidates applying for vacancies in Rohto Vietnam through any recruitment channel.

- Cac ca nhan khac c6 dir liéu ca nhan dugc Rohto Viét Nam thu thap truc tiép hodc tiép nhéan tir

cac bén khac mét cach hop phép dé phuc vu hoat dong kinh doanh, cung cép san phém, dich vu
hodc thuc hién cac quyén, nghia vu theo quy dinh phép luat.
Other individuals whose Personal Data is collected directly by Rohto Vietnam or lawfully
obtained from other parties for the purposes of conducting business operations, providing
products and services, or exercising rights and fulfilling obligations in accordance with
applicable laws.

PIEU 2. GIAI THICH TU NGU
ARTICLE 2. INTERPRETATION OF TERMS

2.1.

2.2.

2.3.

2.4.

“Dir Liéu Ca Nhan” la du li€u s6 hodc thong tin dudi dang khac xac dinh hodc giup xac dinh mét
con nguoi cy thé. Dir Liéu Ca Nhan bao gém dir liéu ca nhan co ban va dir li€u ca nhan nhay cam,
dugc quy dinh tai Diéu 3 Chinh Séach nay.

“Personal Data” means electronic data or information in other forms aims to indentify or help to
identify a specific person. Personal Data includes basis personal data and sensitive personal data
as specified in Article 3 hereof.

“Xir Ly Dir Liéu Ca Nhén” 12 hoat dong tic dong toi Dit Liéu C4 Nhan, bao gdm mét hodc nhiéu
hoat dong nhu: thu thap, phan tich, téng hop, ma hoa, gidi ma, chinh stra, x6a, hiy, khit nhan dang,
cung cap, cong khai, chuyén giao Dit Liéu C4 Nhén va hoat dong khac tac dong dén xir Iy Dir Li¢u
Ca Nhan.

“Personal Data Processing” means activities affecting Personal Data, including one or more of
the following activities: collecting, analyzing, synthesizing, encoding, decoding, editing, deleting,
destroying, de-identifying, providing, disclosing, transferring Personal Data and other activities
affecting Personal Data.

“Bén Hop Tac, Giao Dich Véi Cong Ty” gom khach hang, nha cung cép, ddi tac ciia Rohto Viét
Nam hodc cac chu thé khac hop tac hodc co6 giao dich véi Rohto Viét Nam.

“Parties Cooperating or Transacting with the Company” means customers/clients, suppliers,
partners or other entities that cooperate or transact with Rohto Vietnam.

“Bén Lién Quan” bao gdm nhung khong gidi han bén thu huéng, ngudi duoc uy quyén, dbi tac,
bén bao dam, ngudi lién hé trong cac trudng hop khan cip, nguoi dai dién theo phap luat, ké toan
truéng, dau mdi lién hé, ) dong, thanh vién gop von, chu s& hitu hoac bét ky ca nhan nao khac co
lién quan dén mot Bén Hop Téc, Giao Dich V&i Cong Ty.

“Relevant Parties” means beneficiaries, authorized persoms, partners, guarantors, emergency
contacts, legal representatives, chief accountants, contact persons, shareholders, capital
contributors, owners, or any other individuals related to a Party Cooperating or Transacting with
the Company.



2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

“Chii Thé Dir Liéu Ca Nhan” 1a nguoi dugce Dit Liéu C4 Nhan phan dnh. Trong pham vi Chinh
Séach nay, Chi Thé Dit Liéu Ca Nhan 13 nhimg ngudi dugc lién quan dugce d& cap tai Didu 1.2 trén
day.

“Personal Data Subject” means the person about whom the Personal Data is reflected. Within the
scope of this Policy, Personal Data Subjects are the individuals referred to in Section 1.2 above.
“Bén Kiém Soat Dir Liéu Ca Nhin” 1 co quan, to chirc, ca nhan quyét dinh myc dich va phuong
tién xt ly dit liéu ca nhan.

“Personal Data Controller” means the agency, organization or individual that decides the purpose
and means of processing Personal Data.

“Bén Xir Ly Dir Li¢u Ca Nhan” 1a co quan, to chirc, ca nhan thyc hién viéc xir 1y dit liéu ca nhan
theo yéu cu cua Bén Kiém Soat Dit Liéu C4 Nhan hodc Bén Kiém Soat Va Xu Ly Dit Lidu Ca
Nhéan thong qua hop dong.

“Personal Data Processor” means the agency, organization, or individual that performs the
processing of Personal Data as per requests of the Personal Data Controller or the Party Controlling
and Processing Personal Data through contracts.

“Bén Thir Ba” 1a td chtrc, ca nhan ngoai Chu Thé Dit Liéu C4 Nhan, Bén Kiém Soat Dit Liéu Ca
Nhén, Bén Kiém Soat Va Xir Ly Dir Liéu Ca Nhan, Bén Xt Ly Dit Li€u Ca Nhan tham gia vao viéc
Xu Ly Dit Liéu Ca Nhan theo quy dinh ctia phap luat.

“Third Party” means the organization or individual other than the Personal Data Subject, the
Personal Data Controller, the Party Controlling and Processing Personal Data, or the Personal
Data Processor involved in the processing of personal data in accordance with the laws.

“Bén Kiém So4t Va Xir Ly Dir Li¢u Ca Nhan” 1a co quan, t6 chirc, ca nhan quyét dinh muc dich,
phuong tién va truc tiép xu 1y dit 1iéu c4 nhan.

“Party Controlling and Processing Personal Data” means the agency, organization, or individual
that decides the purpose and means of processing and processes Personal Data directly.

“Khir Nhin Dang Dir Liéu Ca Nhan” 13 qué trinh thay ddi hodc x6a thong tin dé tao ra dir liéu
mai khong thé xac dinh hodc khong thé gitp xac dinh dugc mot con nguoi cu thé.
“De-identification of Personal Data” means the process of changing or deleting information to
create new data that is unidentifiable or cannot help identify a specific person.

PIEU 3. LOAI DU LIEU CA NHAN PUQC XU LY

ARTICLE 3. TYPE OF PERSONAL DATA TO BE PROCESSED

Céc loai Dit Liéu Ca Nhan ctia Chi Thé Dir Liéu C4 Nhan ma Rohto Viét Nam xt 1y bao gom:
The types of Personal Data of Data Subjects that Rohto Vietnam processes include:

3.1.

Dir Liéu Ca Nhéan co ban 1a dir liéu c4 nhan phan 4nh cac yéu t6 nhan than, lai lich pho bién,
thuong xuyén st dung trong cac giao dich, quan hé xi hoi, bao gom:
Basic Personal Data refers to personal data reflecting personal factors regarding background
and history that are common and frequently used in transactions and social relationships,
including:
+ Ho, chit dém va tén khai sinh, tén goi khac (néu c0);

Last name, middle name and first name, other names (if any),
+ Ngay, thang, nim sinh; ngay, thang, nam chét hoac mat tich;

Date of birth and year of birth; date of death or disappearance;
+ Gioi tinh;



3.2.

Gender,

Noi sinh, noi déng ky khai sinh, noi dang ky thudng tra, noi déang ky tam tra, noi ¢ hién tai,
qué quan, dia chi lién hé;

Place of birth, registered place of birth, place of permanent residence; place of temporary
residence; current place of residence,; hometown, contact address;

Quéc tich;

Nationality;

Hinh anh ca nhan;

Personal image;

S4 can cude/chirng minh nhan dan/ sb dinh danh ca nhan, sb ho chiéu; ma s thué;

Identity card number/Citizen card number/personal identification number, passport number;
tax code;

S6 dién thoai, email lién lac;

Phone number; email address,

Tinh trang hén nhén;

Marital status;

Thong tin vé mbi quan hé gia dinh (cha, me, vo, chéng, con);

Information about family relationships (father, mother, wife, husband, children);

Thong tin v& tai khoan s6 ciia Chu Thé Dit Liéu Ca Nhan (bao gdm ca tai khoan ngan hang,
tai khoan mang xa hdi...);

Information about the digital accounts of the Personal Data Subject (including bank
accounts, social media accounts, etc.);

Céc thong tin khac gin lién v6i mot con ngudi cu thé hodc gitp xac dinh mot con ngudi cu
thé khong thudc quy dinh tai Diéu 3.2 dudi day.

Other information associated with or helping to identify a specific person not covered by
Article 3.2 below.

Dir Liéu Ca Nhan nhay cam la dir liéu ca nhan gan lién véi quyén riéng tu cua ca nhan, khi bi xam

pham s& gy anh hudng truc tiép dén quyén, loi ich hop phap ciia co quan, t6 chirc, c4 nhan, bao

gom:

Sensitive Personal Data is personal data linked to an individual's privacy, and when it is violated,

that fact will directly affect the legitimate rights and interests of agencies, organizations, and

individuals, including:

_I_

Thong tin vé tinh trang strc khog;

Information about health status;

Thong tin vé ngudn gbc ching toc, ngudn gbe dan toc;

Information about racial and ethnic origins,

Thong tin vé doi séng riéng tu; bi mat ca nhan, bi mat gia dinh;

Information about private life; personal secrets, family secrets;

Thong tin vé dit liéu sinh tric hoc, dic diém di truyén, dic diém sinh hoc riéng va cac thude
tinh vat 1y caa Chii Thé Dit Liéu Ca Nhan;

Information on biometric data, genetic characteristics, unique biological traits, and physical
attributes of the Personal Data Subject;

Dir liéu tiét 16 doi séng tinh dyc, xu huéng tinh duc ctia ca nhan;

Data revealing an individual's sex life and sexual orientation,



+ Vi tri cua ca nhan duoc xac dinh qua dich vu dinh vi;

An individual's location is determined through location services;

+ Dir liéu theo ddi hanh vi, hoat dong str dung dich vu vién thong, mang xa hoi, dich vu truyén
thong truc tuyén va cac dich vu khéac trén khong gian mang;

Data tracking behavior and activity related to the use of telecommunications services, social
networks, online communication services, and other services in cyberspace;

+ Thong tin v lich sir 1am viéc va hoc van;

Information about work history and education,

+ Quan diém vé chinh tri, ton gido, tin ngudng;
Views on politics, religion, and beliefs,

+ Dir liéu vé tdi pham, vi pham phap luat dugc thu thap, luu trit bdi cac co quan thyc thi phap
luat;

Data on crimes and violations of the law are collected and stored by law enforcement
agencies;

+ Sb thé bao hiém y té;

Health insurance card number;

+ Hinh anh thé can cudc cong dan, chirng minh nhan déan, hd chiéuy;
Images of Identity card number, citizen card number, or passport;

+ Tén dang nhap, mat khu truy cip cua tai khoan ngin hang; thong tin thé ngan hang, dit liéu

vé lich sir giao dich cua tai khoan ngén hang; thong tin tai chinh, tin dung va cac thong tin vé
hoat dong, lich str giao dich tai chinh, chung khoan, bao hiém cua khach hang tai cac t chirc
tin dung, chi nhanh ngan hang nudc ngoai, to chirc cung ung dich vy trung gian thanh toan,
chirng khoan, bao hiém, cac td chire duoc phép khac;
Username and password for accessing bank accounts, bank card information, transaction
history data of bank accounts; financial and credit information, and information on the
operations and history of financial, securities, and insurance transactions of
customers/clients at credit institutions, branches of foreign banks, service providers of
payment intermediary, securities and insurance, and other authorized organizations,

+ Céac Dir Liéu Ca Nhan khac dugc phap luat quy dinh can giir bi mat hodc c6 bién phap bao
mat chat ché.

Other Personal Data that are legally required to be kept confidential or protected by strict
security measures.

PIEU 4. MUC PiCH XU LY DU LIEU CA NHAN

ARTICLE 4. PURPOSES OF PROCESSING PERSONAL DATA

Dir Liéu Ca Nhan co thé dugc x1r Iy cho mot hoac nhiéu muc dich sau day hodac muc dich hop phép khac

theo thda thuan gitra Rohto Viét Nam va Bén Hop Téac, Giao Dich Véi Cong Ty phat sinh tai timg thoi

diém:

Personal Data may be processed for one or more of the following purposes or other lawful purposes

according to the agreement between Rohto Vietnam and Parties Cooperating or Transacting with the

Company arising from time to time:

4.1. dé dinh danh, xac thuc va kiém tra thong tin Chu Thé Dit Li€u Ca Nhan va Bén Hop Tac, Giao
Dich Véi Cong Ty;



4.2.

4.3.

44.

4.5.

4.6.

4.7.

4.8.

4.9.

to identify, authenticate and verify information of the Personal Data Subject and Parties
Cooperating or Transacting with the Company,

dé thiét 1ap, thuc hién, quan 1y va chdm dut cac giao dich, hop ddng giita Rohto Viét Nam va Bén
Hop Téc, Giao Dich Vi Céng Ty; thuc hién cac thu tuc thanh toan, xuét hoa don, ddi soat cong
no va cac hoat dong lién quan;

to establish, perform, manage and terminate transactions and contracts between Rohto Vietnam
and Parties Cooperating or Transacting with the Company, carry out payment, invoicing,
reconciliation and related activities;

dé duy tri lién lac voi Chu Thé Dit Liéu Ca Nhan, trao ddi, hd trg trong viéc cung cép san phélm,
hang hoéa, dich vu; giai dép thic mic lién quan dén hang hoa/dich vu ciia Cong Ty; va giai quyét
cac yéu cdu tra soat, khiéu nai cuia Bén Hop Tac, Giao Dich V&i Cong Ty va cac bén khac c6 lién
quan;

to maintain contact with Personal Data Subjects, exchange information, provide support in the
provision of products, goods, and services; answer questions related to the Company's
goods/services, and resolve requests for verification and complaints from Parties Cooperating or
Transacting with the Company, and other related parties,

dé khao sat thi truong, nghién ctru va phat trién san pham méi, thong ké va phan tich thong tin
khach hang, thoi quen tiéu dung dé hd tro viéc van hanh va kinh doanh cta Cong Ty;

to conduct market surveys, research and develop new products, collect statistics and analyze
customer information and consumption habits to support the Company’s operations and business,
dé danh gia d¢ cai thién va nang cao chat lwong san pham;

to evaluate and improve product quality;

dé thue hién cac quyén va nghia vu cua Cong Ty ciing nhu cia Chu Thé Dit Liéu Ca Nhan va Bén
Hop Tac, Giao Dich Véi Cong Ty v6i co quan nha nude c6 thim quyén theo quy dinh phap ludt;
to exercise the rights and obligations of the Company as well as the Personal Data Subject and
Parties Cooperating or Transacting with the Company with competent state agencies in
accordance with the law;

dé thuc hién cac hoat dong nhim muc dich gidéi thi€u, quang cao, truyén thong vé san phém, hang
hoéa, dich vy; cac chuong trinh khuyén mai, vu dai, cham soc khach hang, ...

to carry out activities for the purpose of introducing, advertising and communicating about
products, goods and services, promotions, incentives, customer care programs, etc;

dé phat hién, ngan chan, diéu tra va xu Iy nhitng hoat dong vi pham chinh sach, quy dinh cia
Rohto Viét Nam va/hodc vi pham quy dinh phap luat Viét Nam;

to detect, prevent, investigate and handle activities that violate the policies and regulations of
Rohto Vietnam and/or violate Vietnamese laws;

dé chia sé, truyén, dua dir li€u cac nhan cho céac bén lién quan khac (cho viéc thuc hi€n cac muc
dich néu trén va cac muc dich phu hop khéc), bao gdm nhung khong gidi han: cong ty khac cing
thudc Rohto toan cau; cac dbi tac, dai ly, nha cung cép hang hoéa/dich vy, nha thau, bén tu van cia
Rohto Viét Nam... hodc theo yéu cAu cta cac don vi, co quan nha nudc co tham quyén;

to share, transmit, and provide personal data to other relevant parties (for the purposes stated
above and other appropriate purposes), including but not limited to: other companies belonging
to Rohto Global; partners, agents, suppliers of goods/services, contractors, consultants of Rohto
Vietnam, etc. or at the request of competent state agencies and units,



4.10.

4.11.

4.12.

4.13.

4.14.

dé quan 1y, van hanh, duy tri, bao mat va cai thién cac website, mg dung, nén tang sb, hé thong

cong nghé thong tin va cac kénh giao tiép cua Rohto Viét Nam;

to operate, maintain, secure and improve Rohto Vietnam's websites, applications, digital

platforms, information technology systems and communication channels;

nham muc dich tuyén dung;

for recruitment purposes,

dé bao dam an ninh, an toan cho con ngudi, tai san, co s& vat chét, hé théng thong tin va hoat

dong ctia Rohto Viét Nam;

to ensure the security and safety of individuals, assets, facilities, information systems and

operations of Rohto Vietnam;

dé phuc vu viéc tai co cAu doanh nghiép, chuyén nhuong, sap nhap, hop nhét, mua ban doanh

nghiép hodc cac giao dich twong tu theo quy dinh phap luat;

to facilitate corporate restructuring, transfers, mergers, consolidations, acquisitions or similar

transactions in accordance with applicable laws,

dé phuc vu cac muc dich khac theo quy dinh phap luat ma Rohto cho 1a phu hop tai timg thoi

diém - d6i v6i cac hoat dong xur Iy Dir Liéu C4 Nhan ma phép luat quy dinh khong can su dong

ctia Cht Thé Dir Liéu C4 Nhan, bao gdm:

to serve other purposes according to the laws that Rohto deems appropriate from time to time, for

Personal Data Processing activities that are not required to obtain consents of Personal Data

Subjects under the laws, including:

a. Thuyc hién thoa thuan cua Cha Thé Dit Liéu C4 Nhén véi co quan, t6 chirc, ca nhan co lién
quan theo quy dinh cta phéap ludt — trong d6 bao gém viéc thuc hién va tuan thu hop dong,
thoa thuan gitta Rohto Viét Nam va Chu Thé Dix Li¢u C4 Nhan hoac Bén Hop Téc, Giao
Dich Vi Cong Ty;
to implement agreements between the Personal Data Subject and relevant agencies,
organizations, and individuals in accordance with the law — including the implementation
and compliance with agreements and memorandums between Rohto Vietnam and the
Personal Data Subject or Parties Cooperating or Transacting with the Company;

b. Dé bao vé tinh mang, stc khoe, danh dy, nhan pham, quyén, lgi ich hop phép ctia Cht Thé
Dir Liéu C4 Nhan hodc ngudi khac trong trudng hop cip bach; bao vé quyén hodc loi ich
chinh dang cua Rohto Viét Nam (bao gom ca viéc Xir Ly Dit Liéu Ca Nhdan nham cho phép
Rohto Viét Nam ap dung cdc bién phap phu hop nham béo vé va han ché thiét hai ma Cong
Ty va phdi ganh chiu trong moi truong hop lién quan hodc xir Iy cdc tinh hudng khan cap ma
Chii Thé Dit Liéu Cé Nhan hodc Bén Hop Tac, Giao Dich Voi Cong Ty la bén co trach nhiém
lién quan), ciia ngudi khac hodc lgi ich cia Nha nudc, ciia co quan to chirc mot cach can thiét
trude hanh vi xam pham loi ich néi trén;
to protect the life, health, honor, dignity, rights, and legitimate interests of the Personal Data
Subject or others in urgent situations, to protect the legitimate rights or interests of Rohto
Vietham (including the processing of Personal Data to enable Rohto Vietnam to apply
appropriate measures to protect and mitigate damages that the Company may suffer in all
related cases or to handle emergency situations where the Personal Data Subject or the
Parties Cooperating or Transacting with the Company is the responsible party), of others, or
the interests of the State, agencies, or organizations as necessary against the aforementioned
infringements,



c. phuc vu hoat dong cta co quan nha nudc, hoat dong quan ly Nha nudc theo quy dinh cta
phép luat;
to serve the activities of state agencies and state management activities as prescribed by law;
d. dé giai quyét tinh trang khén cip; nguy co de doa an ninh qudc gia nhung chwa dén mirc ban
b6 tinh trang khéan cip; phong, chdng bao loan, khing bd, phong, chéng toi pham va vi pham
phép luat;
to address the status of emergencies, threats to national security but does not fall within the
cases where a declaration of an emergency status of the state is required to be made for,
preventing and combating riots, terrorism, crime, and violations of the law;
e. Truong hop khac theo quy dinh phap luat
Other cases as prescribed by laws

PIEU 5. TO CHUC, CA NHAN THAM GIA QUA TRINH XU LY DU LIEU CA NHAN
ARTICLE 5. ORGANIZATIONS, INDIVIDUALS PARTICIPATING IN THE PROCESSING OF
PERSONAL DATA

5.1.

5.2.

Tuy thudc vao vai trd ciia Rohto Viét Nam trong tirng tinh hudng cu thé, 1a (i) Bén Kiém Soat Dit
Liéu C4 Nhan; (ii) Bén Xt ly Dit Liéu Ca Nhan; (iii) Bén Kiém Soat Va Xt Ly Dit Liéu C4 Nhén;
hodc (iv) Bén Thu Ba. Rohto Viét Nam s€ thyc hién cac quyén han va trach nhiém tuong ng theo
quy dinh ctia phéap luat hién hanh. Bén Hop Tac, Giao Dich Véi Cong Ty trude khi cung cip dit liéu
c4 nhan cua Bén Lién Quan cho Rohto Viét Nam da théng béo vé vai trd tuong ting ctia Rohto Viét
Nam trong timg tinh huéng cu thé cho Bén Lién Quan.

Depending on Rohto Vietnam’s role in each specific situation which is (i) the Personal Data
Controller; (ii) the Personal Data Processor, (iii) the Party Controlling and Processing Personal
Data; or (iv) the Third Party. Rohto Vietnam will exercise the corresponding rights and
responsibilities in accordance with the laws. Before providing the personal data of Relevant Parties
to Rohto Vietnam, Parties Cooperating or Transacting with the Company shall inform to such
Relevant Parties of the respective role of Rohto Vietnam in each specific situation.

Trong pham vi phép luét cho phép, Rohto Viét Nam c6 thé chia sé dit liéu c4 nhan nhim cac muc
dich duoc dé cép tai Didu 4 véi cac td chirc, ca nhan dudi déy:

To the extent permitted by law, Rohto Vietnam may share personal data for the purposes mentioned
in Article 4 with the following organizations and individuals:

a. cac nha cung cip san pham, dich vu cho Rohto Viét Nam, bao gdm va khong gidi han & cac
dich vu cong nghé thong tin, cac dich vu marketing, khao sat thi truong, cac dich vu dao
tao, dich vu phap 1y, dich vu kiém toan, dich vu van chuyén, dich vu bao hiém;
the suppliers of products and services to Rohto Vietnam, including but not limited to
information technology services, marketing services, market research, training services,
legal services, auditing services, transportation services and insurance services,

b. bén kiém toan, bén tu van, luat su ciia Rohto Viét Nam;
the auditors, consultants, lawyers of Rohto Vietnam;

¢. nhan vién, ngudi lao dong ctia Rohto Viét Nam,;
workers, employees of Rohto Vietnam;

d. congty me, cic cong ty khac thudc hé théng Rohto toan cau;
parent company, other companies of the Rohto global system;



5.3.

e. bat ky ca nhan co lién quan dén viéc thyuc thi hodc duy tri bat ky quyén hodc nghia vu nao
theo (cac) thda thuan giitra Chu Thé Dit Liéu véi Rohto Viét Nam;
any individual involved in the enforcement or maintenance of any rights or obligations
under the agreement(s) between the Data Subject and Rohto Vietnam,

f.  cAc bén cung cip nguyén liéu, san pham, dich vu cho Rohto Viét Nam ma viéc chia sé, tiét
16 dir liéu cho ho 14 can thiét @& Rohto Viét Nam c6 thé thuc hién cac nghia vy cua minh dbi
v6i Chi Thé Dir Liéu;
parties providing raw materials, products, services to Rohto Vietnam whose sharing,
disclosure of data is necessary for Rohto Vietnam to be able to perform its obligations to
the Data Subject;

g. chc dbi tac, dai 1y, nha phan phdi cua Rohto Viét Nam
partners, agents, and distributors of Rohto Vietnam

h. co quan nha nudc c6 tham quyén;
competent state agencies,

i. bét ky c4 nhan, co quan c6 thim quyén hoidc co quan quan 1y hodc don vi thir ba ma Rohto
Viét Nam dugc phép hodc bat budc phai tiét 16 theo quy dinh phap luét cia bt ky qudc gia,
hoic theo bt ky hop dong hodc cam két nao khéc giita don vi thir ba va Rohto Viét Nam;
any individual, competent agency or management agency or third units to whom Rohto
Vietnam is permitted or required to disclose under the laws of any country, or under any
contract or other commitments between the third units and Rohto Vietnam;

j.  canhan/t6 chirc dugc Rohto Viét Nam iy quyén;
individuals/organizations authorized by Rohto Vietnam,

k. cac bén dugc Chu Thé Dir Liéu ddng ¥ hodc Rohto Viét Nam c6 co so phap 1y dé chia sé
dir liéu ca nhan cua Cha Thé Dir Liéu.
parties with the consent of the Data Subject or Rohto Vietnam has a legal basis to share the
personal data of the Data Subject.

Ngoai cac truong hop tai Diéu 5.2 trén va cac truong hop Rohto Viét Nam duoc phép cong khai Di
Liéu C4 Nhan ciia Cha Thé Dir Liéu C4 Nhan khi thoa man cac diéu kién luat dinh, Rohto Viét
Nam s€ khong chia s¢ dit li€u ca nhan ctia Chu Thé Dir Liéu Ca Nhan cho bit ky bén nao khac trir
khi:
In addition to the cases in Article 5.2 above and cases where Rohto Vietnam is permitted to publicly
disclose the Personal Data of Personal Data Subjects when the statutory conditions are met, Rohto
Vietham shall not share the Personal Data of the Personal Data Subject with any other party
unless:
a. c6 su ddng ¥ ciia Chu Thé Dir Liéu;
with the consent of the Data Subject;
b. chuyén giao Dir Liéu Ca Nhan gitia cac bo phan cia Rohto Viét Nam dé xur ly D@t Liéu Ca
Nhan phu hop véi muc dich xur 1y da dugc xac lap;
transferring Personal Data between departments of Rohto Vietnam for processing in
accordance with the established processing purposes,
c. chuyén giao Dir Liéu C4 Nhén dé tiép tuc xir Iy Dit Liéu Ca Nhan trong trudong hop c6 cac
hoat dong chia, tach, sap nhap, két thuc hoat dong lién quan dén Cong Ty va céac chi dia



diém kinh doanh, chi nhanh, vin phong dai dién, phong kham, nha hang, don vi thudc khac
cua Cong Ty;

transferring of Personal Data for continued processing in the event of division, separation,
merger, or termination of operations related to the Company and its business locations,
branches, representative offices, clinics, restaurants, and other subsidiaries;

d. Bén Kiém Soét Dir Liéu C4 Nhan, Bén Kiém Soat Va Xir Ly Dir Liéu C4 Nhan chuyén giao
Dir Liéu C4 Nhan cho Bén Xt Ly Dit Liéu Ca Nhan, Bén Thtr Ba dé xir Iy Dit Liéu Ca
Nhan theo quy dinh;
the Personal Data Controller, the Party Controlling and Processing Personal Data,
transfers Personal Data to the Personal Data Processor, a Third Party, for processing
Personal Data as prescribed;

e. chuyén giao Dit Liéu C4 Nhan theo yéu cau clia co quan Nha nude c6 thim quyén;
transferring Personal Data at the request of competent State authorities,

f. Rohto Viét Nam chuyén giao Dit Liéu Ca Nhan trong cac truong hop xir Iy Dir Liéu Ca
Nhén ma khong cin su dong ¥ cua Chi Thé Dit Lidu C4 Nhan quy dinh tai Didu 4.14 cua
Chinh Sach nay.

Rohto Vietnam transfers Personal Data in cases where Personal Data is processed without
the consent of the Personal Data Subject as stipulated in Article 4.14 of this Policy.

5.4. BAt ké cac quy dinh trong Chinh Sach nay, néu chuyén Dit Liéu C4 Nhan ra nudc ngoai, Rohto Viét

Nam s€ yéu cAu bén tiép nhan dam bao rﬁng Dt Liéu Ca Nhan duoc chuyén giao cho ho s€ bdo mat,
an toan va dugc xur Iy phi hop véi muc dich dd duge Cha Thé Dit Liéu dong ¥ (trong truong hop
viéc Xir Ly Dir Liéu Ca Nhan can sy dong ¥ ctia Chii Thé Dit Liéu C4 Nhan). Rohto Viét Nam dam
bao tudn thu cac nghia vu phép 1y va quy dinh lién quan dén viéc chuyén dit liéu c4 nhan ra nudc
ngoai.
Notwithstanding the provisions of this Policy, if the Personal Data is transferred abroad, Rohto
Vietnham shall require the recipient to ensure that the personal data transferred to them shall be
confidential, secure and shall be handled in a suitable way for the purposes agreed by the Personal
Data Subject (in cases where the consent of Personal Data Subject for Personal Data Processing is
required). Rohto Vietnam ensures compliance with legitimate obligations and laws related to the
transfer of personal data abroad.

PIEU 6. BAO VE DU LIEU CA NHAN VA HAU QUA, THIET HAI KHONG MONG MUON CO
KHA NANG XAY RA

ARTICLE 6. PROTECTION OF PERSONAL DATA AND POSSIBLE CONSEQUENCES AND
UNEXPECTED DAMAGES

Hiéu duge tam quan trong cda viéc bdo vé Dir Liéu Ca Nhan, Rohto Viét Nam s€ thudng xuyén xem xét
va cdp nhat cac bién phap quan 1y va k¥ thuat khi xir Iy Dit Liéu C4 Nhan ctia Chi Thé Dit Liéu C4 Nhan.
Dir Liéu C4 Nhén cua Chu Thé Dit Liéu Ca Nhan do Rohto Viét Nam luu trit s& dugc bao mét. Rohto Viét
Nam s€ thuc hién cac bién phap hop ly dé bao vé Dir Liéu Ca Nhan cua Cha Thé Dit Liéu C4 Nhan va ap
dung cac tiéu chudn bao mat nghiém ngit, dam bao phu hop véi quy dinh phéap luat hién hanh. Trong
truong hop Dir Liéu Ca Nhan duogc xur 1y bdi hé théng s6, Rohto Viét Nam dam bao Dir Liéu C4 Nhan
duoc Iuu trit, sao Iuu, bao vé va phuc hdi theo phuong 4n bao dam tinh toan ven, tinh sin sang va kha
nang chéng chiu su cd; tuan thu quy dinh vé bao v€ Dir Liéu Ca Nhan.



Understanding the importance of protecting Personal Data, Rohto Vietnam shall regularly review and
update management and technical measures when processing Personal Data of the Personal Data
Subjects. Personal data of Personal Data Subjects stored by Rohto Vietnam shall be kept confidential.
Rohto Vietnam shall take reasonable measures to protect Personal Data of Personal Data Subjects and
apply strict security standards, ensuring compliance with current legal regulations. Where Personal Data
is processed through digital systems, Rohto Vietnam shall ensure that Personal Data is stored, backed up,
protected and recoverable in accordance with measures ensuring integrity, availability and resilience
against incidents, and in compliance with regulations on Personal Data protection.

Tuy nhién, khong mot dir li€u nao cod thé duogc bao mat hoan toan. Do vay, Rohto Viét Nam khong thé
cam két bao mat mot cach tuyét doi Dir Lidu Ca Nhan ciia Chu Thé Dir Liéu C4 Nhan trong truong hop
xay ra sy cd hodc phat hién hanh vi vi pham d6i v6i Dt Liéu C4 Nhan (nhu sy mit mat, pha hay hoic
thiét hai do su cd, sir dung cac bién phap k¥ thuat, su kién bat kha khang, nhiing 15 hong tir hé théng kiém
soat, xu ly dir li€u, nhling sai pham tur bén thur ba). Trong nhiing trudng hop nhu vay, Rohto Viét Nam s€
thong bao cho co quan chuyén trach bao v¢ dir li€u ca nhan hanh vi vi pham quy dinh vé bao vé dir liéu ca
nhan (néu c6) theo diing quy dinh phap luit va nd luc khic phuc, ngin chin hau qua, thiét hai xay ra trong
qua trinh xtr 1y dir lidu cia Chi Thé Dir Liéu C4 Nhan & muc tdi thiéu trong kha ning cua Rohto Viét
Nam.

However, no data can be completely secured. Therefore, Rohto Vietnam cannot commit to absolute
confidentiality of the Personal Data of the Personal Data Subject in the event of an incident or detection
of a violation of Personal Data (such as loss, destruction or damage due to an incident, use of technical
measures, force majeure events, vulnerabilities from data control and processing systems, violations from
third parties). Rohto Vietnam shall notify the incident/violation to the relevant parties within the time limit
prescribed by law and shall notify the authority responsible for Personal Data protection of any violation
of regulations on Personal Data protection (if any) in accordance with applicable laws. Rohto Vietnam
shall also make efforts to remedy and prevent the consequences and damages that occur in the process of
the Personal Data of the Personal Data Subject to the minimum extent within the ability of Rohto
Vietnam.

PIEU 7. QUYEN VA NGHIA VU CUA CHU THE DU LIEU CA NHAN VA VIEC THUC
HIEN CAC QUYEN VA NGHIA VU CUA CHU THE DU LIEU CA NHAN

ARTICLE 7. DATA SUBJECT’S RIGHTS AND OBLIGATIONS AND THE PERFORMANCE OF
SUCH RIGHTS AND OBLIGATIONS

7.1  Trir trwong hop phap luit c¢6 quy dinh khac, Chi Thé Dir Liéu Ca Nhan c¢6 cic quyén sau
day:
Unless otherwise provided by laws, the Personal Data Subject has the following rights:
a. Quyén duoc biét vé hoat dong xur Iy Dit Liéu C4 Nhan;
Right to be informed of Personal Data Processing activities;
b. Quyén dong y hodc khong dong y cho phép xir 1y Dit Li¢u Ca Nhan;
Right to give consent to or refuse the processing of Personal Data;
c. Quyén xem, chinh stra hoac yéu cAu chinh stra Dit Liéu Ca Nhan;
Right to request withdrawal of consent to the processing of Personal Data;
d. Quyén yéu ciu rut lai sw dong y cho phép xir Iy Dit Liéu C4 Nhén;
Right to request withdraw of consent to the processing of Personal Data;



7.2

7.3

e. Quyén yéu cu xéa Dir Liéu C4 Nhén;
Right to request deletion Personal Data;
f. Quyén yéu ciu han ché xir Iy Dit Liéu C4 Nhén;
Right to request restriction of the processing of Personal Data,
g. Quyén yéu ciu cung cip Dir Liéu Ca Nhan ctia minh;
Right to request provision of his/her Personal Data;
h. Quyén giri yéu cau phan déi xir Iy Dit Liéu C4 Nhan;
Right to object to the processing of Personal Data,

1. Quyén khiéu nai, t6 céo, khéi kién theo quy dinh cua phap luét;
Right to file complaints, denunciations or initiate lawsuits in accordance with law;

j. Quyén yéu ciu bdi thuong thiét hai theo quy dinh ctia phap luit;
Right to claim compensation for damages in accordance with law,

k. Quyén Yéu cau co quan c6 thim quyén hoic co quan, t6 chirc, ca nhan lién quan dén xir Iy
dir liéu ca nhan thuc hién cac bién phap, gidi phap bao v¢ dit li€u ca nhén ciia minh theo
quy dinh cta phéap luat.

Right to request competent authorities or agencies, organizations and individuals involved
in Personal Data Processing to implement measures and solutions to protect his/her
Personal Data in accordance with law.

Vao ting thoi diém, bang ¥ chi cia minh, bao gdm nhung khong gi6i han khi Chu Thé Di Liéu Ca
Nhan nhan thay bat ky Dir Liéu Ca Nhan d cung cap bi hét han, cii hodc khong con chinh xéc, hodc
dé nghi diéu chinh bat ky noi dung nao c6 lién quan dén Dir Liéu Ca Nhan di dugc cung cap trudc
d6 trong qua trinh giao két cac thoa thuan giita Rohto Viét Nam va Chu Thé Dir Liéu C4 Nhan hoic
Bén Hop Téc, Giao Dich Véi Cong Ty, theo d6 Chu Thé Dit Liéu c6 quyén théng bao Rohto Viét
Nam theo thong tin lién lac tai Piéu 13 Chinh Sach dé dugc cap nhét hodc sira chita hodc diéu chinh
nhiing thong tin, ndi dung dé trong truong hop nhitng thay d6i néu trén anh huong dén viée thuc
hién cac giao dich, thoa thuan lién quan.

As from time to time, in its sole discretion, including but not limited to when the Personal Data
Subject is aware that any Personal Data provided is expired, outdated or inaccurate, or requests
any amendments for any contents relating to Personal Data previously provided in the course of
entering into agreements between Rohto Vietnam and Personal Data Subject or Parties
Cooperating or Transacting with the Company, whereby the Personal Data Subject shall have the
right to notify Rohto Vietnam according to the contact in Article 13 hereof to update or amend such
information and content, in the event that the aforementioned changes affect the performance of
related transactions and agreements.

Trir treong hop phép lut c6 quy dinh khéc, nghia vu ciia Chi Thé Dir Liéu C4 Nhéan bao
gom:
Unless otherwise provided by laws, the Personal Data Subject has the following obligations:
a. Tubao vé Dir Liéu Ca Nhan ctia minh;
Protect his/her own Personal Data;
b. Cung cip day du, chinh xac Dir Liéu C4 Nhéan ciia minh theo quy dinh ctia phap luat, theo
cac hop dong, thoa thuan gitra Chii Thé Dir Li¢u C4 Nhan va Cong Ty, hodc khi dong y
cho phép xtt Iy Dt Li€u Ca Nhan ctia minh;



Provide complete, accurate Personal Data in accordance with law, agreements or
contracts between the Personal Data Subject and the Company, or when consenting to the
processing of his/her Personal Data;,

c. Chép hanh phap luit vé bao vé Dir Liéu C4 Nhan va tham gia phong, chdng hoat dong
xam pham Dit Li¢u Ca Nhan;
Comply with regulations on Personal Data protection and participate in preventing and
combating acts infringing Personal Data,

d. Ton trong, bao vé Dt Liéu C4 Nhan cua ngudi khéc;
Respect and protect the Personal Data of others;

e. Phdi hop voi Rohto Viét Nam, co quan nha nudc co tham quyén hodc bén thir ba trong
trudmg hop phat sinh cac van dé anh huong dén Dir Liéu Ca Nhéan cua Chu Thé Dir Liéu
Ca Nhan;
Coordinate with Rohto Vietnam, competent state agencies or third parties in case of
issues affecting the Data Subject’s personal data;

f.  Céc nghia vu khac theo quy dinh cta phép luat.
Other obligations as prescribed by law.

7.4. Thuec hién cac quyén ciia Chii Thé Dir Liéu Ca Nhan:
Exercise of Personal Data Subject Rights

7.4.1. Trinh tu, thi tuc thwe hién cac quyén ciia Chi Thé Dir Liéu Ca Nhén:
Processes and procedures for Exercising Personal Data Subject Rights:

a. Chu Thé Dit Liéu Ca Nhan hodc ngudi dai dién theo phap luat cua Chu Thé Dit Liéu Ca Nhan

trong cac trudng hop quy dinh tai diém b Diéu 7.4.1 dudi day co thé thuc hién cac quyén nay bang
viéc glri yéu cau cho Cong Ty theo dung quy dinh phap luat dén Cong Ty theo thong tin néu tai
Diéu 13 ciia Chinh Sach hoic cac phuong thirc khac theo huéng dan ctia ngudi co tham quyén caa
Cong Ty tuy ting thoi diém (néu co).
The Personal Data Subject or the legal representative of the Personal Data Subject in the cases
specified in Point b of Article 7.4.1 below may exercise such rights by submitting a request to the
Company in accordance with applicable law using the contact details specified in Article 13 of
this Policy or through other methods instructed by the Company's authorized persons from time to
time (if any).

b. D6i v6i tré em, nguoi bi mét hodc han ché nang lyc hanh vi dan sy hoac nguoi ¢ kho khan trong

nhan thirc, 1am chii hanh vi thi nguoi dai dién theo phap luat thay mat thyuc hién cc quyén cta
Chu Thé Dir Liéu Ca Nhan (trong d6 bao gom viéc thay mit thuc hién sy dong ¥ tai diém b Diéu
8.3 bén dudi), trir cac truong hop Xur Ly Dir Liéu C4 Nhan ma khong can sy dong ¥ ciia Chii Thé
Dit Liéu C4 Nhan tai Diéu 4.14 ctia Chinh Sach nay.
For children, persons who have lost or have limited civil act capacity, or persons with difficulties
in cognition or behavioral control, their legal representatives shall exercise the rights of the
Personal Data Subject on their behalf (including providing consent on their behalf as referred to
in Point b of Article 8.3 below), except in cases where Personal Data may be processed without
consent as specified in Article 4.17 of this Policy.

c¢. Yéu cau rut lai sy dong ¥, yéu cau han ché xir 1y dit liéu ca nhan cua cha thé dit liéu ca nhan phai
duoc thé hién br:ing van ban, bao gém ca dang di¢n tir hodc dinh dang kiém chiing duoc.



Requests for withdrawal of consent or restriction of Personal Data Processing must be made in
writing, including in electronic form or other verifiable formats.

d. DPé thuc hién cic quyén cua chu thé Dir Liéu C4 Nhan, vui long dién vao Mau Phiéu Yéu Cau
dugc duge quy dinh bai Cong Ty va giri dén Cong Ty theo thong tin tai Didu 13 hodc huéng dan
khac ciia Cong Ty (néu co).

To exercise Personal Data Subject rights, please fill out the Request Form provided by the
Company and submit it to the Company using the information in Article 13 or other instructions
from the Company (if any).

e. Moi chi phi (néu c6) phat sinh tir viéc thuc hién cac yéu cau nhu néu tai diy bao gdm nhung

khong gi6i han nhu chi phi in an, sao chup, phi buu dién, phi chuyén phat nhanh dé giri dir liéu s&
do nguoi yéu cAu chiu va phai thanh todn muon nhét khi nhan duogc dir li€u hoac mot thoi han do
Cong Ty 4n dinh.
Any costs (if any) arising from the implementation of such requests, including but not limited to
printing costs, photocopying costs, postal charges or courier fees for delivery of data, shall be
borne by the requester and paid no later than upon receipt of the requested data or within a time
limit specified by the Company.

f. Cong Ty s& xir 1y cac yéu cau ciia Chii Thé Dit Liéu C4 Nhan phu hop vé6i quy dinh cta phéap luat

va can nhédc quyén loi chinh déang cua Chu Thé Dir Liéu Ca Nhan. Bang nd luc hop 1y, Cong Ty s&
thuc hién yéu ciu hop phéap va hop 1& tir Chi Thé Dir Liéu Ca Nhén trong thoi gian phu hop véi
quy dinh cta phap luat. Tuy nhién, vi muc dich bao mat, Cong Ty c6 thé yéu ciu Chu Thé Dit
Liéu C4 Nhan xac minh danh tinh truéc khi xtr Iy yéu cau ciia Chti Thé Dir Li¢u Ca Nhan.
The Company shall process requests from Personal Data Subjects in accordance with applicable
law and taking into account the legitimate interests of Personal Data Subjects. Using reasonable
efforts, the Company shall process lawful and valid requests from Personal Data Subjects within
the time limits prescribed by law. However, for security purposes, the Company may require
Personal Data Subjects to verify their identities before processing their request.

g. Tuy nhién, néu Chu Thé Dir Liéu C4 Nhén c6 yéu cu xo6a, hiy Dit Liéu C4 Nhén trong cac
truong hop ma:

However, where a Personal Data Subject requests deletion or destruction of Personal Data
Processing in circumstances where:

(i) Vi pham DPiéu 9.2 ctua Chinh Sach nay. Trong d6, bao gdm truong hop ma viéc dap tng
yéu cau c6 thé gy kho khan, can tré Rohto Viét Nam trong viéc thuc hién cac quyén va
nghia vu phéap 1y theo hop dong, théa thudn lién quan gitta Rohto Viét Nam va Bén Hop
Tac, Giao Dich Véi Cong Ty, theo quy dinh phap luat; hoac
Cases where a violation of Article 9.2 arises. That include a case where the accpetance of
such request may cause difficulties or obstacles for Rohto Vietnam in performing its legal
rights and obligations under relevant contracts or memmorandums between Rohto Vietnam
and Parties Cooperating or Transacting with the Company, under applicable laws; or

(ii) Viéc Xt Ly Dir Liéu Ca Nhan khong thudc truong hop can sy dong y cia Cha Thé Di
Liéu Ca Nhan nhu quy dinh tai Diéu 4.14 cua Chinh Sach nay va phap luat hién hanh.

Cases where Personal Data Processing shall not require obtaining consents of Personal
Data Subjects as prescribed in Article 4.14 hereof and the prevailing laws.

Thi Cong Ty sé xem xét thue hi€n cac phwong an sau day:



Then the Company shall consider implementing one of the following measures:

+  Néu cac yéu cau ciia Cha Thé Dir Liéu C4 Nhan duoc dwa ra khi quan hé giao dich, hop tac giira

Rohto Viét Nam va Bén Hop Téc, Giao Dich V&i Cong Ty van con tn tai va yéu ciu trén khong
phat sinh cing ltc véi thoi diém xdy ra cac truong hop chidm dut quan hé giao dich/hop tac giita
Rohto Viét Nam va Bén Hop Téc, Giao Dich Véi Cong Ty: Cong Ty s& xem xét va tir chdi thuc
hién céac yéu cau cua Cha Thé Dit Liéu C4 Nhan.
If the request of the Personal Data Subject is made while relationships regarding transactions
and cooporation between Rohto Vietnam Parties Cooperating or Transacting with the Company
remains in effect and such a request does not arise simultaneously with the termination of such
relationships, the Company may consider and refuse the request of the Personal Data Subject.

+ Néu yéu cau ciia Chit Thé Dit Liéu Ca Nhan dugc dua ra déng thoi véi viee cham dirt giao dich,

hop tac gilta Rohto Viét Nam va Bén Hop Tac, Giao Dich Vi Cong Ty hodc sau khi quan hé
nay di chim dut, Rohto Viét Nam s& xem xét ting trudong hop cu thé ma tién hanh phan hdi,
quyét dinh viéc thuc hién/tir chdi thuc hién yéu cau ctiia Chi Thé Dir Liéu C4 Nhan.
If the request is made simultaneously with the termination of the relationships regarding
transactions and cooporation between Rohto Vietnam Parties Cooperating or Transacting with
the Company or after such relationship has terminated, Rohto Vietnam shall review each
specific case and determine whether to accept or refuse the request.

Rohto Viét Nam van c6 quyén tiép tuc luu trit va xtr Iy cac Dir Liéu Ca Nhén can thiét dé ghi nhan viéc
thuc hién cac quyén cia Chu Thé Dit Liéu C4 Nhén ciing nhu luu trit cac Dit Liéu C4 Nhan ma phéap
luat yéu cau Rohto Viét Nam phai luu giit hodc tiép tuc xtr 1y ngay ca sau khi quan hé giao dich/hop
tac néu trén da chidm dit hodc sau khi yéu cau ctia Chu Thé Dir Liéu C4 Nhan d3 duoc thuc hién.
Rohto Vietnam shall retain the right to continue storing and processing Personal Data necessary to
record the exercise of rights by the Personal Data Subject, as well as storing Personal Data that Rohto
Vietnam are legally required to retain or continue processing even after the above relationship
regarding transactions/cooporation has terminated or after the request of the Personal Data Subject
has been fulfilled.

. Trong moi truong hop ma yéu cau thuc hién quyén cua Cha Thé Dit Liéu C4 Nhan khong dugc cho
phép bai phap luat thi Rohto Viét Nam c6 quyén tir chdi yéu cau cia ho.

In all cases where the exercise of Personal Data Subject rights is not permitted by laws, Rohto Vietnam
shall have the right to refuse such request.

7.4.2. Thoi han giai quyét cac yéu ciu ciia Chi Thé Dir Liéu Ca Nhén:

Time limits for handling requests of Personal Data Subjects:

Yéu ciu thwe | Thoi han phén | Thoi han xem xét va thye hién yéu ciu ciia Chi Thé Dir

hién quyén cia | hdi Liéu Ca Nhan
Chi  Thé Dir | Response time Time limit for reviewing and implementing requests of
Liéu Ca Nhan Personal Data Subjects

Request for Thoi han  thue | Truwdong hop cin | Gia han thoi han




exercise of
Personal  Data
Subject rights

hién trong cac
trudng hop
thong thwong
Time for review
and
implementation
in normal cases

yéu cau Bén Xir
Ly Dir Liéu Ca

Nhian/Bén Thi
Ba

Where
involvement of a
Personal Data

Processor / Third

xir ly yéu céu
thwe hién quyén
ciia Chii Thé Dir
Liéu Ca Nhan
Extension of the
time limit for
processing
requests for the

Party is required | exercise of
Personal  Data
Subject rights
Yéu ciu rit lai | Trong thoi han 02 | Thyc hién trong | Truong hop can | Ty theo tinh

sw dong y cho
phép xi ly Dir
Liéu Ca Nhin;
han ché xir Iy Dir
Liéu Ca Nhan;
phan d6i xir Iy

Dir Liéu Ca
Nhén

Request for
withdrawal of
consent to the
processing of
Personal  Data;
restriction of the
processing of
Personal  Data;
objection to the
processing of
Personal Data

ngay lam viéc,
Rohto Viét Nam
cung cip dy du
thong tin vé thu
tuc ngung xu ly
Dit Liéu Ca Nhan
Within 02 working
Rohto
shall
provide complete

days,
Vietnam

information
the

for

cessation of the

of

regarding
procedures

processing
Personal Data

thoi han 15 ngay,
trir trwong hop
xit ly dir liéu ca
nhian khéng cin
sw dong y cua
chi thé dir liéu
ca nhan.

To
implemented
within 15 days,

be

except where the

of
Data
does not require

processing
Personal

the consent of the
Personal  Data
Subject.

yéu cau Bén Xu
Ly Dir Liéu Ca
Nhan, Bén Thu
Ba ngung Xw Ly
Ditr Liéu Ca Nhan
cia Cha Thé Dir
Liéu Ca Nhan thi
thuc hién trong

thoi han 20 ngay

Where it is
necessary to
request a
Personal Data
Processor or
Third Party to

cease processing
the Personal Data
of the Personal
Data Subject,
implementation
shall be
completed within
20 days

chat, mirc d6 phirc
tap clia yéu cau,
Rohto xem xét
kéo dai thém tdi
da 01 lan, khong
qua 15 ngay,
Rohto Viét Nam
thong bao 1y do va
chung minh viéc
gia han 1a can
thiét, hop 1y

Depending on the
nature and

complexity of the

request, Rohto
Vietnam may
extend the

processing period
once for no more
than 15 additional
Rohto
shall
notify the reasons

for

demonstrate

days.
Vietnam

and
that
such extension is

necessary and
reasonable
Xem Dir Li€u Ca | Trong thoi han 02 | Thyc hién trong | Truong hop can | Tuy theo tinh

Nhéan; chinh sira

hoic yéu cau

ngay lam viéc,
Rohto Viét Nam

thoi han 10 ngay
To be

yéu cau Bén Xu
Ly Dit Liéu Ca

chat, mirc d¢ phuc
tap cua yéu cau,




chinh sira Dir
Liéu Ca Nhan;
cung c?'lp Dir
Li¢u Ca Nhéan
Request to view
Data;
amend or request
of
Data;
Personal

Personal

amendment
Personal
obtain
Data

cung cap day du
thong tin vé thu

tuc

Within 02
working days,
Rohto Vietnam
shall provide
complete
information
regarding the
relevant
procedures.

implemented
within 10 days

Nhian, Bén Thu
Ba chinh sta Dit
Liéu Ca Nhan cua
Chu Thé Dir Ligu
C4 Nhan thi thuc
hién trong thoi
han 15 ngay

Where it is

necessary to
request a
Personal Data
Processor or
Third Party to
amend the

Personal Data of
the Personal Data
Subject,
implementation
shall be
completed within
15 days

Rohto xem xét
kéo dai thém tdi
da 01 1an, khong
qua 10 ngay;
Rohto Viét Nam
thong bao 1y do va
chimg minh viéc
gia han 1a cén
thiét, hop ly

Depending on the
nature and

complexity of the

request, Rohto
Vietnam may
extend the

processing period
once for no more
than 10 additional
Rohto
shall
notify the reasons

for

demonstrate

days.
Vietnam

and
that
such extension is

necessary and
reasonable.
Yéu ciu x6a Dir | Trong thoi han 02 | Thyc hién trong | Truong hop can | Ty theo tinh

Liéu Ca Nhéan
Request for
of

deletion
Personal Data

ngay lam viéc,
Rohto Viét Nam

cung cip day du
thong tin vé thu
tuc

Within 02
working days,
Rohto Vietham
shall provide
complete
information
regarding the

thoi han 20 ngay

To
implemented
within 20 days.

be

yéu cau Bén Xu
Ly Dt Liéu Ca
Nhan, Bén Thu
Ba cung cip, x0a,
han ché Xu Ly
Dit Liéu cia Chu
Thé Dit Liéu C4

Nhan thi thuc hién
trong thoi han 30
ngay

Where it is
necessary to
request a
Personal Data
Processor or

Third Party to

chit, mac do phtrc
tap clia yéu cau,
Rohto Viét Nam
xem xét kéo dai
thém t6i da 01
lan, khong qua 20
ngay; Rohto Viét
Nam s€ thong bao
ly do va chung
minh vi¢c gia han
1a can thiét, hop ly
Depending on the
nature and
complexity of the
Rohto

may

request,
Vietnam




provide, delete or
the
processing of the
Personal Data of
the Personal Data
Subject,

restrict

implementation
shall be
completed within
30 days.

the
processing period

extend

once for no more
than 20 additional
Rohto
shall
notify the reasons

for

demonstrate

days.
Vietnam

and
that
such extension is

necessary and
reasonable.
Yéu cau Rohto | Trong thoi han 02 | Thyc hién trong Tuy theo tinh

Viét Nam thuc
hién
phap, giai phap
bdao vé Dir Liéu
Ca Nhin
minh theo ding
tha tuc

cac bién

cua

Request for
Rohto Vietnam to
implement

measures and
solutions to
protect  his/her

Personal Data in
accordance with
the  prescribed
procedures

ngay lam viéc,
Rohto Viét Nam

cung cip day du
thong tin vé thu
tuc

Within 02
working days,
Rohto Vietnam
shall provide
complete
information
regarding the
relevant
procedures.

thoi han 15 ngay
To be
implemented
within 15 days

chit, mac do phtrc
tap cia yéu cau,
Rohto Viét Nam
xem xét kéo dai
thém t6i da 01
lan, khong qua 15
ngay; Rohto Viét
Nam s€ thong bao
ly do va chung
minh viéc gia han
1a can thiét, hop 1y
Depending on the
nature and

complexity of the

request, Rohto
Vietnam may
extend the

processing period
once for no more
than 15 additional
Rohto
shall
notify the reasons

for

demonstrate

days.
Vietnam

and
that
such extension is
necessary and

reasonable.

Thwe hién cac
quyén khac cua

Tuy theo tinh chat va mirc d6 phic tap cia timg yéu cau, Rohto Viét Nam s& xem
xét va dua ra phan hoi cu thé dén Chu Thé Dir Liéu C4 Nhan hodc ngudi dai dién




Chi Thé Dir | theo phap luat cia Cha Thé Dir Liéu C4 Nhan.

Liéu Ca Nhan Depending on the nature and complexity of each request, Rohto Vietnam shall
Exercise of other | consider and provide a specific response to the Personal Data Subject or his/her
rights of the | legal representative.

Personal  Data
Subject

7.4.3. Trinh ty, thii tuc Rohto Viét Nam giai quyét yéu cau thue hién quyén ciia Chii Thé Dir Liéu
Ca Nhian
Procedures for Rohto Vietnam to Process Requests for Exercise of Personal Data Subject Rights

Quy trinh xur Iy yéu cau thuc hién quyén cia Chu Thé Dit Liéu Ca Nhan cia Rohto Viét Nam duoc thuc
hién thong qua 03 budc, cu thé nhu sau:

The procedure for handling requests for exercise of Personal Data Subject rights consists of the following
three steps:

Buée 1: Xac nhin va tiép nhin yéu cau
Step 1: Confirmation and receipt of request

B phan phu trach ciia Rohto Viét Nam tiép nhén yéu cAu va thuc hién viéc xac minh danh tinh, tu cach
ctia Cht Thé Dir Li¢u Ca Nhan c¢6 yéu cau theo quy dinh phap luat. Rohto Viét Nam chi tiép nhan yéu cau
ctia Cha Thé Dir Liéu Ca Nhan va/hoic nguoi dai dién theo phap luit ctia Chu Thé Dit Liéu Ca Nhén
trong truong hop tai diém b Didu 7.4.1 trén day.

The responsible department of Rohto Vietnam shall receive the request and verify the identity and
eligibility of the requesting Personal Data Subject in accordance with law. Rohto Vietnam shall only
accept requests from the Personal Data Subject and/or their legal representatives in the cases specified in
Point b of Article 7.4.1 above.

Buéc 2: Xir Iy yéu ciu theo tirng quyén ciia chii thé dir liéu

Step 2: Processing of the request according to each right of Personal Data Subject

Sau khi x4c minh hop 18, Rohto Viét Nam tién hanh xem xét, xtr Iy va thue hién yéu cau theo timg yéu cu
thue hién quyén cu thé va trong thoi han quy dinh tai Diéu 7.4.2 trén day theo quy dinh phap lut.

Bud6ce 3: Thong bao két qua thuc hién cho Chi Thé Dir Li¢u Ca Nhan va/hodic nguoi dai dién theo
phap luit ciia ho

Step 3: Notification of results to the Personal Data Subject and/or his/her legal representative.

Upon successful verification, Rohto Vietnam shall review, process and implement the request according to
the specific right being exercised and within the time limits specified in Article 7.4.2 above in accordance
with applicable law.

PIEU 8. SUPONG Y CUA CHU THE DU LIEU CA NHAN
ARTICLE 8. PERSONAL DATA SUBJECT’S CONSENT



8.1.

8.2.

Trir cac trudng hop xir Iy Dir Li¢u C4 Nhan khong can sy dong ¥ ctia chi thé dit liéu ca nhan nhur
quy dinh tai Diéu 4.14 cua Chinh Sach nay, Rohto Viét Nam chi Xir Ly Dir Li¢u Ca Nhan ctia Chu
Thé Dir Liéu Ca Nhan sau khi c6 sy dong y cia Cha Thé Dit Liéu C4 Nhan.

Except for cases where Personal Data may be processed without the consent of the Personal Data
Subject as specified in Article 4.14 of this Policy, Rohto Vietnam shall only process the Personal
Data of the Personal Data Subject after obtaining the consent of the Personal Data Subject.

Su dong ¥ ciia Cha Thé Dir Liéu C4 Nhan phai duoc thé hién bang phuong thic rd rang, cu thé, co
thé in, sao chép béng van ban, bao gém ca duoi dang dién tir hodc dinh danh kiém chung duoc.

The consent of the Personal Data Subject must be expressed in a clear and specific manner and be
capable of being printed or reproduced in writing, including in electronic form or a verifiable
format.

Tuy ting truong hop, Chu Thé Dit Liéu Ca Nhan thé hién Sy Dong Y cho phép Xir Ly Dir Liéu Ca
Nhan théng qua moét trong cac phuong thirc sau:

Depending on each case, Personal Data Subjects may express consent to the processing of
Personal Data through one of the following methods:

(i)  Hoan thanh “Biéu MAu Pdng Y” nhim cho phép Xt Ly Dit Liéu C4 Nhén cta Rohto Viét
Nam dudi dang van ban, bao g6m ca dang dién tir va dinh danh kiém chiing duoc va gui dén
Rotho Viét Nam theo thong tin dugc huéng dan tai Diéu 13 ctia Chinh Sach nay.

Completing a “Consent Form” permitting Rohto Vietnam to process Personal Data in
written form, including electronic form and verifiable format, and submitting it to Rohto
Vietnam in accordance with the information specified in Article 13 of this Policy.

(i) Théng qua cudc goi tir Rohto Viét Nam/tin nhan véi phia Rohto Viét Nam ma trong do
Rohto Viét Nam cé thong bao vé viéc ghi 4m/luu lai ndi dung cude hdi thoai va xin s déng ¥
ctia Cha Thé Dir Liéu C4 Nhan dé Xir Ly Dit Liéu Ca Nhan.

Through telephone calls or messages with Rohto Vietnam, where Rohto Vietnam notifies the
recording and retention of the conversation content and obtains the consent of the Personal
Data Subject for the processing of Personal Data.

(iii) Qua thu dién tu, trén trang thong tin dién tir, nén tang, tng dung c6 thiét 1ap k§ thuat xin su
ddng y (néu cb).
Through email, websites, platforms or applications with technical functions for obtaining
consent (if any).

(iv) Cac phuong thic khac phu hgp voi quy dinh phép luat hién hanh.
Other methods in accordance with applicable law.

Dbi vé6i tat ca cac phuong thirc trén, sy ddng ¥ néu ciia Chi Thé Dit Liéu Ca Nhan mang tinh tu
nguyén, thé hién sy dong y véi timg muc dich, dam bao dap mg cic nguyén tic ludt dinh va Chu
Thé Dit Liéu Ca Nhan dugc cung cép/tiép can dé doc hiéu Chinh Sach nay dé ho biét duoc vé loai
Dit Liéu C4a Nhan dugc xtr Iy, muc dich xur Iy Dt Li¢u C4 Nhan; Bén Kiém Soat Dit Liéu Ca Nhan



8.3.

hodc Bén Kiém Soat Va Xt Ly Dir Liéu Ca Nhan; cic quyén, nghia vu cia Chu Thé Dit Liéu Ca
Nhan.
For all of the above methods, the consent of the Personal Data Subject must be voluntary, given for

each specific purpose, comply with statutory principles, and the Personal Data Subject must be

provided with or given access to this Policy for reading and understanding so that he/she is

informed of the types of Personal Data processed, the purposes of Personal Data Processing, the

Personal Data Controller or the Party Controlling and Processing Personal Data, and the rights

and obligations of the Personal Data Subject.

Sy ddng ¥ cho phép Xir Ly Dir Liéu C4 Nhén ctia Bén Lién Quan:

Consent to the Personal Data Processing of Relevant Parties:

a.

Trong trudng hop Bén Hop Tac, Giao Dich V&i Cong Ty cung cAp cho Rohto Viét Nam Dir
Li¢u Ca Nhéan cua Bén Lién Quan, Bén Hop Tac, Giao Dich Vi Cong Ty cam doan va bao
dam rang da c6 dugc sy ddng ¥ hop 1é cta Bén Lién Quan tai thoi diém cung cip Dir Liéu Ca
Nhéan ciia Bén Lién Quan trén co s rang Bén Lién Quan tu nguyén va biét rd vé Chinh Sach
nay va cac thong tin sau:
Where Parties Cooperating or Transacting with the Company provide Personal Data of
Relevant Parties to Rohto Vietnam, such Parties Cooperating or Transacting with the
Company represent and warrant that they have obtained valid consent from the Relevant
Parties at the time of providing such Personal Data, on the basis that the Relevant Parties
voluntarily consent and are fully informed of this Policy and the following matters:
(i)  Viéc Bén Hop Téc, Giao Dich V&i Cong Ty cung cip hodc chuyén giao Dit Liéu Ca Nhan
cua Bén Lién Quan cho Rohto Viét Nam nham thuc hién céc thda thuan, giao dich voi
Rohto Viét Nam, cling nhu thuc hién cac nghia vu theo quy dinh ctua phap luét hodc
theo yéu cau ctia co quan nha nudc c6 tham quyén.
The provision or transfer of the Personal Data of Relevant Parties by Parties
Cooperating or Transacting with the Company to Rohto Vietnam for the purposes of
implementation of agreement, transaction with Rohto Vietnam, as well as for the
performance of obligations under law or at the request of competent state authorities
(il)  Vai tro ctia Rohto Viét Nam véi tu cach la Bén Kiém Soat Va Xir Ly Dir Li¢u Ca Nhan;
va
The role of Rohto Vietnam as the Party Controlling and Processing Personal Data, and
(i) Bén Lién Quan di nhan thirc dwgc quyén va nghia vu cia minh v6i tu cach Chu Thé Di
Li€u Ca Nhan theo quy dinh phép luat hién hanh.
The Relevant Parties have acknowledged their rights and obligations as Personal Data
Subjects under applicable law.

b. Bén Hop Tac, Giao Dich V6i Cong Ty lua chon mét trong cac phuong thitc ma phap luat cho

phép dé xin sy dong ¥ cho phép Xir Ly Dit Liéu Ca Nhan tir Bén Lién Quan. Phuong thirc xin
su ddng ¥ dd néu phai bao dam kha ning kiém chimg duoc vé viée xac dinh Bén Lién Quan
da thue hién sy ddng ¥, thoi gian va dia diém ddng ¥ theo diing quy dinh phép luat, bao gom:

Parties Cooperating or Transacting with the Company shall choose one of the methods
permiitted by law to obtain consent for the processing of Personal Data from Relevant



Parties. Such method must ensure the ability to verify that the Relevant Party has provided
consent, as well as the time and place of such consent in accordance with law, including:
»  Bing vin ban;
In writing;
= Bing cudc goi ghi am;
By recorded telephone call;
= Cu phép ddng ¥ qua tin nhin dién thoai;
By consent message syntax via mobile phone;
= Qua thu dién tir, trén trang thong tin dién tir, nén tang, tmg dung co thiét 1ap k¥ thuat xin sy
dong y;
Through email, websites, platforms or applications with technical functions for obtaining
consent;
= Bing cac phuong thirc khac phu hgp c6 thé in, sao chép bang vin ban, bao gom ca dudi
dang dién tir hodc dinh dang kiém chung duoc.
By other appropriate methods capable of being printed or reproduced in writing, including
electronic form or a verifiable format

Trong truong hop Cha Thé Dir Liéu Ca Nhén 14 tré em, ngudi bi mat hodc han ché ning luc
hanh vi dan sy hoac nguoi c6 kho khan trong nhan thirc, lam cht hanh vi, viéc xin su déng y
theo Diéu 10.3 ctua Chinh Sach nay.

Where the Personal Data Subject is a child, a person who has lost or has limited civil act
capacity, or a person with difficulties in cognition or behavioral control, consent shall be
obtained in accordance with Article 10.3 of this Policy.

c. Bén Hop Tac, Giao Dich Véi Cong Ty c6 trach nhiém cung cip cho Rohto Viét Nam bang
chung vé viéc Bén Lién Quan thé hién sy déng y nhu tai diém b Diéu 8.3 néu trén dé Rohto
Viét Nam Iuu trir theo dung quy dinh phap luat.

Parties Cooperating or Transacting with the Company shall be responsible for providing
Rohto Vietnam with evidence of the consent of the Relevant Parties as specified in Point b of
Article 8.3 above for Rohto Vietnam to retain in accordance with applicable law.

PIEU 9. THOI GIAN BAT PAU, THOI GIAN KET THUC XU LY DU LIEU CA NHAN
ARTICLE 9. STARTING AND ENDING TIME OF PERSONAL DATA PROCESSING

9.1.

Trir cac truong hop duoc xtr Iy Dit Liéu Ca Nhan ma khong can sy dong y cia Cha Thé Dir Liéu Ca
Nhén theo Diéu 4.14 cua Chinh Sach nay hoic theo quy dinh cta phap lut, Rohto Viét Nam chi Xu
Ly Dir Liéu C4 Nhan khi (i) dd nhan duoc su ddng v hop 18 cua Chu Thé Dit Liéu C4 Nhan dbi véi
hoat dong X1r Ly D@t Li€éu Ca Nhan trude khi thu thap; va (ii) da dugc Chu Thé Di Liéu C4 Nhan
cung cap hodc di thu thap Dir Liéu C4 Nhan.

Except for cases where Personal Data may be processed without the consent of the Personal Data
Subject as provided in Article 4.14 of this Policy or as prescribed by law, Rohto Vietnam shall only
process Personal Data when: (i) valid consent from the Personal Data Subject for the Personal
Data Processing activities has been obtained prior to collection; and (ii) the Personal Data has
been provided by the Personal Data Subject or collected.



9.2.

9.3.

Viéc x6a, huy Dir Li¢u Ca Nhan dugc thyc hién trong cac truong hop sau day:

The deletion or destruction of Personal Data shall be carried out in the following cases:

a)

Chu Thé Dir Liéu Ca Nhan c¢6 yéu cAu va chip nhan cac rui ro, thiét hai c6 thé xay ra ddi véi
minh. Yéu ciu ciia Cha Thé Dit Liéu C4 Nhén trong truong hop nay phai tuan tha ddy da cac
nguyén tic sau day:

Upon request of the Personal Data Subject, who accepts the risks and damages that may arise.
The request of the Personal Data Subject in this case must fully comply with the following
principles:

® Thyc hién theo quy dinh cua phap luat; tuan thi nghia vu cia Chu Thé Dit Liéu Ca Nhén
theo hop déng. Viéc thyc hién yéu ciu x0a, huy Dit Liéu Ca Nhan ctia Chu Thé Dit Liéu Ca
Nhén phai nhim muc dich bao vé quyén, loi ich hop phap cia chinh chu thé dit lidu ca nhan
do;

Comply with the provisions of law and the obligations of the Personal Data Subject under
contracts. The exercise of the request for deletion or destruction of Personal Data must aim
to protect the lawful rights and interests of such Personal Data Subject;

» Khéng dugc giy kho khin, can trd viée thuc hién quyén, nghia vu phap 1y cua Bén Kiém
Soat Dir Liéu Ca Nhan, Bén Kiém Soat Va Xt Ly Dir Liéu C4 Nhan, Bén Xt Ly Dir Liéu Ca
Nhan;

Must not cause difficulties or obstacles to the exercise of legal rights and obligations of the
Personal Data Controller, the Party Controlling and Processing Personal Data, or the
Personal Data Processor,

= Khong dugc xam pham dén quyén, lgi ich hop phap ctia Nha nudc, co quan, t chirc, ca nhan
khéc.

Must not infringe upon the lawful rights and interests of the State, agencies, organizations, or
other individuals.

Rohto Viét Nam xét thay dd hoan thanh muc dich Xir Ly Dit Liéu Ca Nhan;

Rohto Vietnam determines that the purpose of Personal Data Processing has been fulfilled;

Hét thoi han luu trit theo quy dinh cia phép luat;
Upon expiry of the retention period as prescribed by law;
Thuc hién theo quyét dinh cia co quan nha nudc co tham quyén;

In accordance with a decision of a competent state authority,

Thuc hién theo thoéa thuan;

In accordance with an agreement;

Truong hop khéc theo quy dinh cua phap luét.
Other cases as prescribed by law.

Bing viéc dong ¥ cho phép Rohto Viét Nam Xir Ly Dit Liéu C4 Nhan, Cha Thé Dit Liéu Ca Nhéan
cho phép Rohto Viét Nam xir Iy Dit Liéu C4 Nhén ngay ca khi hop dong/thoa thuén giita Rohto va
Bén Hop Téc, Giao Dich V&i Cong Ty da cham dit, trir trudng hop Chu Thé Dir Liéu Ca Nhan c6
yéu cau xo6a, hity Dit Liéu C4 Nhan tai thoi diém cham dut hop dong, thoa thuan néu trén véi Rohto
Viét Nam hodc phap luat c6 quy dinh khac. Rohto Viét Nam c6 thé phai Iuu trit Dt Li¢u Ca Nhan
ctiia Chu Thé Dit Liéu C4 Nhan ngay ca khi hop dong giita Bén Hop Téc, Giao Dich Véi Cong Ty

va Rohto Viét Nam di chdm dut dé thuc hién cac nghia vu phap 1y ciia Rohto Viét Nam theo quy

dinh phap luat.



By consenting to Rohto Vietnam's processing of Personal Data, Personal Data Subject permit
Rohto Vietnam to continue processing Personal Data even after the contract/agreement between
Rohto Vietnam and Parties Cooperating or Transacting with the Company has terminated, except
where Personal Data Subject request the deletion or destruction of Personal Data at the time of
termination of the contract or memmorandums with Rohto Vietnam mentioned above, or where
otherwise prescribed by law. Rohto Vietnam may be required to retain the Personal Data of the
Personal Data Subject even after the contract between the Parties Cooperating or Transacting with
the Company and Rohto Vietnam has terminated in order to fulfill Rohto Vietnam’s legal
obligations in accordance with the law.

PIEU 10. LUU TRU, XOA, HUY DU LIEU CA NHAN VA CAC CACH THUC TIEN HANH
CAC HOAT PONG XU LY DU LIEU CA NHAN KHAC

ARTICLE 10. DATA STORAGE, DELETION, CANCELLATION OF PERSONAL DATA AND WAY
TO PERFORM OTHER PERSONAL DATA PROCESSING ACTIVITIES

10.1.

10.2.

Tuy vao muc dich Xo Ly Dit liéu c4 nhan quy dinh tai Diéu 4 caa Chinh Sach nay dugc ap dung ddi
v6i loai Dir Liéu C4 Nhan cu thé, cac hoat dong Xu Ly Dir Liéu Ca Nhéan s€ dugc Rohto Viét Nam
thuc hién theo cach thirc ty dong (hinh thire X Ly Dir Li¢u Ca Nhan dugc thyc hién béng phuong
tién dién tir) va’hodc céch thic khong tu dong va/hodc cac cach thic khac ma Rohto Viét Nam cho
1a phu hop nham dat dugc muc dich Xt Ly Dt Liéu Ca Nhan da duoc quy dinh tai Chinh Sach nay.

Subject to the purpose of processing Personal Data as specified in Article 4 herein that is
applicable to the specific type of Personal Data, the activities of personal data processing shall be
carried out by Rohto Vietnam in an automated method (a form of Personal Data Processing
performed by electronic devices) and/or non-automated methods and/or other methods that Rohto
Vietnam considers appropriate to achieve the purposes of Processing Personal Data as specified in
this Policy.

Rohto Viét Nam s& tién hanh céc hoat dong X Ly Dir Liéu Ca Nhan b?ing cac cach thire duoc mo
ta tuong tng vai hoat dong X Ly Dir Liéu C4 Nhan d6 nhu sau:

Rohto Vietnam shall carry out Personal Data Processing activities in the methods as described
respectively in such Personal Data Processing activities as follows:

(i) DAi véi hoat dong thu thap Dir Liéu Ca Nhan:
As for the collection activities of Personal Data:

+ Rohto Viét Nam c6 thé thu thap D@ Li€u Ca Nhan cta mdt cach tryc tiép hodc gian tiép
trong qua trinh Bén Hop Téc, Giao Dich Véi Cong Ty tham gia vao cac hoat dong lién
quan dén tiép thi, hop tac, st dung san phém, dich vu cua Rohto Viét Nam, ciing nhu
trong qua trinh ma Bén Hop Téc, Giao Dich Vi Cong Ty cung cip san pham, dich vu cho
Rohto Viét Nam hodc cac qua trinh khac, dugc mo ta nhu tai Diéu 1.2 cia Chinh Sach
nay. Vi¢c thu thdp Dit Liéu Ca Nhan duoc thyc hién thong qua hinh thic tuwong tac, giao
tiép, lam viéc, truy cép, st dung cac kénh, nén tang, ing dung ctia Rohto Vi¢t Nam; thu
thap dir liéu ca nhan thong qua cac trang tin dién tr, website, hé théng giao dich truc
tuyén cuia Rohto Viét Nam khi Quy Khach truy cap va cung cap dir liéu c4 nhan trén cac
trang tin dién tir, website, hé théng giao dich tryc tuyén cua Rohto Viét Nam hodac béng
viée str dung bat ky tinh ning, tai nguyén nao c6 sin trén/thong qua trang tin dién ti,



website, hé thdng giao dich truc tuyén dé, hodc cac hinh thirc khic nhu dugce dé cép tai
Diéu 1.2 caa Chinh Sach nay.

Rohto Vietnam may collect Personal Data of directly or indirectly during process that
Parties Cooperating or Transacting with the Company participate in activities regarding
the marketing, cooperation, and use of Rohto Vietnam’s products and services as well as
in the process by which the Parties Cooperating or Transacting with the Company
provides products and services to Rohto Vietnam, or other process as prescribed in
Article 1.2 hereof. Personal Data collection is performed through interactions,
communication, work, access, and use of channels, platforms, and applications of Rohto
Vietham; collect personal data through electronic news sites, websites, and online
transaction systems of Rohto Vietnam when the Customer access and provide personal
data on electronic news sites, websites, and online transaction systems of Rohto Vietnam
or by using any features and resources available on/through that website, or online
transaction system, or other forms as prescribed in Article 1.2 hereof.

Rohto Viét Nam c6 thé thu thap Dir Liéu Ca Nhan cua Chu Thé Dit Li¢u Ca Nhan thong
qua trao ddi, lién lac bang dién thoai, thu dién tir, hodc bat ky hinh thic, phuong tién nao
khac phu hop véi quy dinh phap luat. Tuy timg thoi diém, Rohto Viét Nam c6 thé thu
nhap Dir Li¢u Ca Nhan thong qua cac cudc khao sat, diéu tra ma Rohto Viét Nam t6 tién
hanh danh cho Bén Hop Tac, Giao Dich Vi Cong Ty hodc do mot don vi khac tién hanh
ma Rohto Viét Nam co6 duoc.

Rohto Vietnam may collect Personal Data of the Personal Data Subject through
exchange, contact by phone, email or any other forms or means in accordance with the
laws. As From time to time, Rohto Vietnam may collect Personal Data through surveys
and investigations that Rohto Vietnam conducts for the Party Controlling and Processing
Personal Data or that is conducted by another unit from which Rohto Vietnam obtains.
Rohto Viét Nam thu nhép dir liéu ca nhan cia Cha Thé Dit Liéu Cac Nhan duoc chia sé tir
c4c co quan nha nude co tham quyén theo quy dinh cia phép luat.

Rohto Vietnam collects Personal Data of the Personal Data Subject shared from
competent authorities in accordance with the laws.

Rohto Viét Nam nhan chuyén giao Dir Liéu C4 Nhan ctia Chat Thé Dit Liéu tir cac don vi
thir ba dd dap tmg cac didu kién dé dugc phép xur Iy Dir Liéu C4 Nhén theo quy dinh phap
luat, bao gdm nhung khong giéi han dén c4 nhén c6 lién quan dén Rohto Viét Nam, nha
cung cép, bén cung c?ip dich vy, ddi tac, bén lién két hodc cac don vi thit ba o lién quan
dén hoat dong ctuia Rohto Viét Nam.

Rohto Vietnam receives transfers of Personal Data of Personal Data Subjects from third
parties that satisfy the conditions for processing Personal Data in accordance with the
law, including but not limited to individuals related to Rohto Vietnam, suppliers, service
providers, partners, affiliates, or third parties related to Rohto Vietnam’s operations.
Rohto Viét Nam thu nhp tir nhitng ngudn khac ma Chi Thé Dit Liéu Ca Nhan dong y
viéc chia sé/cung cAp Dit Liéu Ca Nhén, cho phép xir Iy Dit Liéu C4 Nhan, hodc nhiing
ngudn ma viéc thu thap dugc phap ludt yéu cau hodc cho phép.

Rohto Vietnam receives income from other sources where the Personal Data Subject
agrees to the sharing/provision of Personal Data, allows the processing of Personal
Data, or where the collection is required or permitted by law.



(ii) Pdi véi hoat dong luu trir Dir Liéu Ca Nhan:
As for the storage activities of Personal Data:

+ Rohto Viét Nam luu trt D&t Li€u C4 Nhan theo hinh thirc phu hop voi hoat ddong ctia
Rohto Viét Nam va c6 bién phap bao v¢ Dt Li¢u Ca Nhan theo quy dinh cia phap luat.
Rohto Vietnam shall store Personal Data in a form in line with to Rohto Vietnam’s
operations and shall build up measures to protect Personal Data in accordance with the
laws.

+ Dir Liéu Ca Nhan duoc luu trir tai hé théng co s& dif liéu thudc s& hitu cia Rohto Viét

Nam dugc dat trong pham vi lanh thd cia nudc Cong hoa xa hdi chi nghia Viét Nam.
Trong trudng hop néu Dit Liéu C4 Nhén duoc luu trit tai nude ngoai boi td chirc, doanh
nghiép c6 lién quan dén Rohto Viét Nam, thi Rohto Viét Nam s& tuan thu v6i cac quy
dinh vé chuyén Dir Liéu Ca Nhén ra nudc ngoai.
Personal Data is stored in a database system under ownership of Rohto Vietnam located
within the territory of the Socialist Republic of Vietnam. In case Personal Data is stored
abroad by organizations or businesses related to Rohto Vietnam, Rohto Vietnam shall
comply with regulations on transferring Personal Data abroad.

+ D Liéu Ca Nhan dugc thu nhap thong qua trang thong tin dién tu, website, ung dung,
mang xa hoi cua Rohto Viét Nam, thi D&t Li€éu C4 Nhan c6 thé duoc luu trir tam thoi boi
cac cong cy luu trir dir liéu ma may cha c6 thé truy lai.

Personal Data collected through Rohto Vietnam’s electronic information pages, websites,
applications, or social media platforms may be temporarily stored by data storage tools
that can be accessed by servers.

(iii) Poi voi hoat dong phan tich, tdng hop va ma héa, gisi ma Dir Li¢u C4 Nhén:
For the analysis, synthesis, and encoding and decoding of Personal Data:

+ Viéc phan tich, téng hop Dir Liéu Ca Nhan dugc thuc hién theo cac quy trinh ndi bd cua
Rohto Viét Nam phi hop v6i quy dinh phap luét va c6 co ché gidm sat vé& bao mat dit liéu,
bao dam an toan thong tin.

The analysis and synthesis of Personal Data shall be carried out in accordance with
Rohto Vietnam’s internal procedures, in compliance with the law, and subject to data
security and information security monitoring mechanisms.

+ Dir Liéu Ca Nhan thu thap duoc mé hoa, giai mi theo cac tiéu chudn phu hop khi cén thiét
trong qua trinh luu trit hodc chuyén giao (néu c6) Dir Liéu Ca Nhén, dé dam bao cac dir
lidu dugc bao vé, xac thyc, toan ven va khong thé bi thay doi sau khi da duoc guri di.
Personal Data collected shall be encrypted and decrypted in accordance with appropriate
standards when necessary during the storage or transfer (if any) of Personal Data, to
ensure that such data is protected, authenticated, maintained in its integrity, and cannot
be altered after transmission.

(iv) Ddi véi hoat dong xo6a, hity Dir Liéu CA Nhan:
As for the permanent deletion activities of Personal Data
+ Khi Dir Lidu C4 Nhan thudc cac truong hop bi x6a, hity quy dinh tai Diéu 9.2 trén day,
Bén Kiém Soat Dit Liéu Ca Nhan, Bén Kiém Soat Va Xir Ly Dir Liéu Ca Nhan xoa, hity



\))

dir liéu ca nhan trong cic truong hop quy dinh hodc yéu cau Bén Xt Ly Dir Liéu Ca
Nhan, Bén Thir Ba x6a, huy Dit Li€u Ca Nhan ctia Chu Thé Dir Liéu Ca Nhén. Viéc x0a,
huy Dit Liéu C4 Nhan phai duoc thuc hién bang cac bién phap vt 1y hodc bang phuong
thirc dién tir an toan; ngan chan hoat dong xam nhap va khoéi phuc trai phép Dt Li¢u Ca
Nhan da bi xo6a, huy.

When Personal Data falls under the cases requiring deletion or destruction as specified in
Article 9.2 above, the Personal Data Controller or the Party Controlling and Processing
Personal Data shall delete or destroy such Personal Data, or request the Personal Data
Processor or Third Party to delete or destroy the Personal Data of the Personal Data
Subject. The deletion or destruction of Personal Data shall be carried out through
physical measures or secure electronic methods to prevent unauthorized access to or
recovery of deleted or destroyed Personal Data.

Rohto Viét Nam cé quyén tir chdi yéu cau thyuc hién quyén ciia Chii Thé Dit Liéu Ca Nhan
vé viée x6a, hiy Dit Liéu Ca Nhan duoc trong cac truong hop nhu quy dinh tai myc g
Diéu 7.4.1 cua Chinh Sach nay. Trudong hop khong thé x6a, hiy dit lidu ca nhan vi 1y do
chinh dang sau khi nhin dugc yéu ciu ciia Chit Thé Dit Liéu C4 Nhén, Rohto Viét Nam s&
thong bao & Cha Thé Dit Liéu C4 Nhén biét.

Rohto Vietnam reserves the right to refuse requests to perform rights from the Personal
Data Subject to delete or destroy Personal Data in cases as stipulated in section g, Article
7.4.1 of this Policy. If it is not possible to delete or destroy Personal Data for legitimate
reasons after receiving a request from the Personal Data Subject, Rohto Vietnam will
notify the Personal Data Subject.

Co quan, td chire, c4 nhan khong duoc ¢b ¥ khdi phuc trai phép Dir Liéu C4 Nhan da bi
x0a, huy.

Agencies, organizations, and individuals are prohibited from intentionally and illegally
recovering deleted or destroyed Personal Data.

Doi v6i hoat dong cong khai Dir Liéu Ca Nhén:

For Personal Data disclosure activities:

Trong truong hop Rohto Viét Nam cong khai Dir Liéu Ca Nhan cia Nguoi Lam Viéc Cho
Cong Ty nham céc muc dich lién quan dén su van hanh va viéc kinh doanh ctia Rohto Viét
Nam duéi bat ky hinh thirc ndo, bao gdm: déng tai dit liéu trén trang thong tin dién tir, cong
thong tin dién tir, phuong tién thong tin dai chiing va céc hinh thic khac theo quy dinh cta
phép luat, Rohto Viét Nam s€ tuan thu theo ding quy dinh phéap luat, ddm bao viéc cong
khai thudc cac truong hop dugce phép, pham vi cong khai, loai dit li€u ¢4 nhan cong khai s&
phu hop véi muc dich cong khai.

Where Rohto Vietnam discloses the Personal Data of Persons Who Work For The Company
for purposes related to the operation and business activities of Rohto Vietnam in any form,
including publication on electronic information pages, electronic portals, mass media, or
other forms as prescribed by law, Rohto Vietnam shall comply with applicable legal
regulations, ensuring that such disclosure falls within permitted cases and that the scope of
disclosure and type of Personal Data disclosed are consistent with the purposes of
disclosure.



(vi) Poi voi cac hoat dgng Xir Ly Dir Li¢u Ca Nhin khac khong liét ké tai cac muc (i), (ii),
(i) va (iv) Piéu 10.2 ciia Chinh Sich nay:
For other Personal Data Processing activities not specified in Sections (i), (ii), (iii), (iv),
and (v) of Article 10.2 of this Policy:
Céc hoat dong Xir Ly Dit Liéu Ca Nhéan khac nhu chinh stra, khir nhan dang, cung cép,
chuyén giao dir li¢u cd nhan va hoat dong khac tac dong dén dix liéu ca nhan s€ dugc Rohto
Viét Nam &p dung cach thirc phu hop theo quy dinh ctua phap luat.
Other Personal Data Processing activities such as editing, deidentification, provision,
transfer of personal data, and other activities affecting personal data will be carried out by
Rohto Vietnam in a manner appropriate to the law.

10.3. Xu ly Dt Liéu Ca Nhan trong cac truong hop dac biét:
Personal Data Processing in special cases

(i) Dbi véi tré em, ngudi bi mit hodc han ché niang lyc hanh vi dan sy hodc ngudi c6 khod khin

trong nhan thirc, lam chu hanh vi, Rohto chi thuc hién Xt Ly Dt Li€u Ca Nhan khi c6 su déng y
cta nguoi dai dién theo phap luat cua ho, tru cac truong hop Xt Ly Dit Li¢u Ca Nhan ma khong
can sy dong ¥ ctia Cht Thé Dir Liéu C4 Nhén tai Dicu 4.14 ctia Chinh Sach nay.
For children, persons who have lost or have limited civil act capacity, or persons with
difficulties in cognition or behavior control, Rohto Vietnam shall only process Personal Data
upon obtaining consent from their legal representatives, except for cases of Personal Data
Processing that do not require the consent of the Personal Data Subject as specified in Article
4.14 of this Policy.

(ii) Rohto Viét Nam chi thyuc hién viéc xir Iy Dit Liéu C4 Nhan cta tré em nham cong b, tiét 16

thong tin vé doi sdng riéng tu, bi mat ca nhan cia tré em tir ¢ 07 tudi trd 1én khi co sy dong ¥
cua tré em va nguoi dai dién theo phap luat.
Rohto Vietnam shall only process Personal Data of children for the purpose of publishing or
disclosing information relating to the private life or personal secrets of children aged seven (07)
years or older when consent has been obtained from both the child and the child’s legal
representative.

(iii) Rohto Viét Nam ngung viéc Xt Ly Dir Liéu Ca Nhan cia tré em, nguoi bi mat hodc han ché
nang luc hanh vi dan sy, ngudi cd khéd khan trong nhan thirc, lam chu hanh vi trong trudng hop
sau day:

Rohto Vietnam shall cease the processing of Personal Data of children, persons who have lost
or have limited civil act capacity, or persons with difficulties in cognition or behavior control in
the following cases:

»  Nguoi di thay mit ddng y va tré em quy dinh tai muc (i) va (i) Piéu 10.3 nay rut lai su

dong ¥ cho phép Xir Ly Dit Liéu Ca Nhan ctia tré em, ngudi bi mat hodc han ché ning luc
hanh vi dan sy, ngudi c6 kho khén trong nhan thirc, 1am chu hanh vi, trr truong hop phap
luat c6 quy dinh khac;
The person who provided consent on behalf and the child under Sections (i) and (ii) of this
Article 10.3 withdraws consent for the processing of Personal Data of the child, person who
has lost or has limited civil act capacity, or person with difficulties in cognition or behavior
control, unless otherwise provided by law;,



= Theo yéu ciu ciia co quan c6 tham quyén khi c¢6 dii can cir chimg minh viée Xir Ly Dit Liéu
Ca Nhén c6 thé xAm pham dén quyén, loi ich hop phap ciia tré em, nguoi bi mat hodc han
ché nang lyc hanh vi dan sy, nguoi cd kho khan trong nhan thire, lam chu hanh vi, trir
truong hop phap luat cé quy dinh khac.
Upon request of a competent authority where there is sufficient basis to determine that the
processing of Personal Data may infringe upon the lawful rights and interests of the child,
person who has lost or has limited civil act capacity, or person with difficulties in cognition
or behavior control, unless otherwise provided by law.

PIELU 11. SU DUNG COOKIE

ARTICLE 11. USE OF COOKIE

Cookie 1a mét tap tin nho duge giri tir may chu va luu trén thiét bi ciia nguoi st dung website, tng dung
ctia Rohto Viét Nam thong qua trinh duyét. Cookie gitp ghi nhé théng tin vé thiét bi, trinh duyét, va trong
mot sé truong hop 1 s& thich hodc théi quen truy cdp ciia ngudi sir dung website, ing dung ctia Rohto
Viét Nam khi stt dung website, tng dung.

Cookies are small files sent from a server and stored on the device of persons who use websites and
application of Rohto Vietnam via their browser. Cookies help remember information about the device,
browser, and in some cases, the preferences or browsing habits of persons who use websites and
application of Rohto Vietnam when using websites and applications.

Rohto Viét Nam sur dung cookie dé thu thap mot $6 thong tin co ban nhu: dia chi IP, loai trinh duyét, ngon
ngit hién thi, thoi gian truy cdp va cac trang web da dugc truy xuét... Nhiing thong tin nay gitip Cong Ty
cai thién trai nghiém ngudi dung, vi du: tu dong luu tén ding nhap hodc mat khiu dé ngudi sir dung
website, img dung ctia Rohto Viét Nam khong can nhap lai khi truy cép 1an sau (néu ho dong ¥).

Rohto Vietnam uses cookies to collect some basic information such as: IP address, browser type, display
language, access time, and visited websites... This information helps the Company improve the user
experience, for example, automatically saving login names or passwords so that persons who use websites
and application of Rohto Vietnam don’t need to re-enter them on subsequent visits (if they agree).

Nguoi str dung website, img dung ctua Rohto Viét Nam hoan toan c6 thé quan 1y viéc st dung cookie
thong qua phan cai dat cia trinh duyét, bao gom ca viéc cho phép, gidi han hodc chian hoan toan cookie.
Dé biét cach thuc hién, vui 10ng tham khao muc "Tro giup" trén trinh duyét dang duoc sir dung.

Persons who use websites and application of Rohto Vietnam can fully manage the use of cookies through
their browser settings, including allowing, limiting, or completely blocking cookies. To learn how to do
this, please refer to the "Help" section in your browser.

PIEU 12. TUYEN BO TU CHOI TRACH NHIEM
ARTICLE 12. DISCLAIMER OF LIABILITY

12.1. Rohto Viét Nam khong chiu trach nhiém ddi voi bat ky truong hop nao ma Chu Thé Dir Liéu Ca
Nhan ty nguyén cung cip hodc chia s¢ Dir Liéu Ca Nhan ctia minh cho bat ky bén thir ba ndo ngoai
pham vi can thiét cho muc dich cong viéc hoac ngoai pham vi dugc Rohto Viét Nam yéu céu,
hudng dan hoic cho phép theo quy dinh ndi bo.

Rohto Vietnam shall not be liable in any case where the Personal Data Subject voluntarily provides
or shares his/her Personal Data with any third party beyond the scope necessary for work purposes



or beyond the scope required, instructed, or permitted by Rohto Vietnam under its internal
regulations.

12.2. Codng Ty ciing khong chiu trach nhiém trong cac trudng hop théng bio, yéu ciu ciia Chi Thé Dit

Liéu Ca Nhan khong dén dugc Rohto Viét Nam, hodc xay ra su ¢ do 16i k thut, 16i duong truyén,
phan mém hay cac 16i khac nim ngoai kha ning kiém soat va khong do bai phia Cong Ty.
The Company shall also not be liable in cases where notifications or requests of Personal Data
Subjects do not reach Rohto Vietnam, or where incidents occur due to technical errors,
transmission failures, software errors, or other errors beyond the Company's control and not
caused by the Company.

12.3. Rohto Viét Nam khong chiu trach nhiém dbi v6i ndi dung, cach xir 1y thong tin c4 nhan hodc bat ky
rii ro nao phat sinh tir cac trang web bén ngoai ma khong phai do 16i cia Cong Ty.

Rohto Vietnam shall not be liable for the content, methods of processing personal information, or
any risks arising from external websites, except where caused by the fault of the Company.

PIEU 13. LIEN HE VOI BO PHAN CHUYEN TRACH VE VIEC XU LY VA BAO VE DU LIEU
CA NHAN

ARTICLE 13. CONTACT WITH THE DEPARTMENT OF PERSONAL DATA PROCESSING AND
PROTECTION

Trudng hop c6 bat ky ciu hoi, nhu ciu trao d6i nao lién quan dén Chinh Sach va viéc Xir Ly Dir Liéu Ca
Nhan, vui 1ong lién lac véi bd phan chuyén trach vé xtr 1y dit liéu c4 nhan ctia Cong Ty theo cac phuong
thire sau:

In cases where any questions or demand to communicate relating to this Policy and the Processing of
Personal Data arises, please contact the department responsible for Personal Data Processing of the
Company using the following means:

Cong Ty TNHH Rohto-Mentholatum (Viét Nam)

Rohto-Mentholatum (Vietnam) Co., Ltd.

- Vin phong: Lau 18, Phong 1808 Saigon Trade Center, 37 Ton Ptic Thing, Phuong Sai Gon, TP.HCM
(Phong Hanh chinh — Nhan su)

Office: Floor 18, Room 1808, Saigon Trade Center, 37 Ton Duc Thang Street, Sai Gon Ward, Ho Chi
Minh City, Vietham (HR — ADM Dept.)

- Bién thoai/ Telephone: 028. 3822 9322 Email: enquiries@rohto.com.vn

PIEU 14. PIEU KHOAN THI HANH
ARTICLE 14. ENFORCEMENT CLAUSE

14.1. Chinh Sach nay thay thé chinh sach xir Iy dit liéu c4 nhan ngay 01 thang 07 nam 2023 duoc ap dung
cho nhéan vién cta Rohto Viét Nam va bat diu c6 hiéu luc tir ngdy 09 thang 06 nim 2026.
This Policy shall replace the personal data processing policy dated July 1, 2023 applied to
employees of Rohto Vietnam and shall take effect from 09" Jun, 2026.

14.2. Tai bat ky thoi diém nao, Rohto Viét Nam c6 quyén stra d6i, bd sung, cdp nhét hodc didu chinh
Chinh Séach nay. Nhitng stra d6i, bd sung, cip nhét hodc didu chinh Chinh Sach nay s& dwoc ding



tai trén cac trang truyén thong, thong tin ndi bo cia Cong Ty hodc phwong thire thirc khac ma Rohto
Viét Nam nhan thay 1a phu hop.

At any time, Rohto Vietnam reserves the right to amend, supplement, update, or revise this Policy.
Such amendments, supplements, updates, or revisions to this Policy shall be posted on the

Company's internal communication channels, internal information platforms, or by other methods
that Rohto Vietnam considers appropriate.



